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LISTENING

May I introduce myself?

Listen to four dialogs. Write the dialog number next to the correct picture.
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LANGUAGE  [ook at the language we use to introduce ourselves.
STUDY

Speaker A Speaker B

Good morning. I'm Akira Kambara. I'm Chris Bailey. Pleased to meet you,
Myr. Kambara.

Excuse me. Are you Mrs. Lee? Yes, that's right.

Hello, my name’s Eduardo Vargas. Pleased to meet youu.

Hello, everyone! It’s nice to meet 1you!
Welcome to Bangkok!

Practice the introductions with a partner. Use your own names. Check your
pronunciation!
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Remember!

Good morning, Good afternoon, and Good evening are common ways of
saying Hello. But Good night is only used in the sense of Goodbye. It never
means Hello.

LISTEN AND
PRACTICE
[+ o]

Judy Wong is a tour company representative. She is meeting a tour group.
Listen to the dialog. What does she say? Choose a or b in each pair below.
The first one has been done as an example.

1 a

Hi, everybody.

@ Good morning, everybody.

2 a
b

3 a

I'd like to introduce myself.
May I introduce myself?

I'm Judy Wong.

b My name is Judy Wong.

[ come from Taipei.

b I'm from Taipei.

I’'m the tour rep for Eastern Tours.
I'm the tour rep for East-West Tours.

Welcome to Taiwan.
Welcome to East-West Tours.

Listen again and repeat what Judy says.



MORE Practice saying the names of the countries shown on the map. Check your
PRACTICE pronunciation with your teacher. Can you add any countries to the map?

Now make sentences using the cues below.

Examples:
F Julie / Australia P
Her name is Julie. She’s from Australia. = e

Mark / Ireland
His name is Mark. He's from Ireland.

1 F Berta / Mexico 9
2 FE Elena / Turkey
Roberto / Spain

Judy / New Zealand
Scott / the USA

F  Miss Lim / China

7 M Mr Yamamoto / Japan
8 F Ms. Kumat / Thailand

David / the UK

~ Ben / Australia

Mr. Lee / Malaysia
Mr. Kim / South Korea
F Ana/ Venezuela

S U = W

Fatima / Egypt
Victor / Argentina
Ms. Chen / Taiwan




ACTIVITY  You work for an American tour operator in one of its regional offices.
Choose a card. You are meeting a group of tourists at the airport. Prepare a
welcome speech.

Follow these instructions.

1 Greet the tourists.

2 Introduce yourself, and say which city you are from.
3 Tell them your job and which company you work for.
4 Welcome them to your country.

Work in small groups. Listen to each other. Then try the other cards. Check your
pronunciation!

[ 7 i

Masako Morita Miguel Martinez

B 2

Ambassador Tours

Naha, Okinawa, Japan México, D.F.

Alicia Diaz Julia:Lee
Voyager Travel
Caracas Taipei Taiwan
Venezuela
. .4
" Shireen Lim
songMinLee | Epic Tours A
tlas Travel
Seoul
South Korea Singapore

SUMMARY Now you can

¢ Greet guests ¢ Say where people are from
Good morning, everybody. Welcome to ... She’s from Ireland.
¢ Introduce yourself & Make a short welcome speech

I'd like to introduce myself. My name is ...

Vocabulary
airport introduction tour operator
city map tour rep
www.irlanguage.com company meet tourist
2 greet four company representative welcome
c introduce oneself tour group
2 O
Language
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What do you do?

LISTENING Listen to five dialogs about jobs. Write the dialog number next to the correct
X picture.

] ]

LANGUAGE Study these questions and answers.

STUDY >
Question Answer
What do you do? I'm a hotel receptionist.
What does she do? She's a flight attendant.
What do they do? They're waiters.
Do you work in a restau rant? Yes, [ do. /No, I don't.
Does he work in New York? Yes, he does. / No, he doesn't.
Do they work in a hotel? Yes, they do. / No, they don’t.
Are you a waiter? Yes, [ am. / No, I'm not.
Is he a bellhop? Yes, he is. / No, he isn’t,
Are they receptionists? Yes, they are. / No, they aren’t.

Work with a partner. Take turns asking and answering questions about the
pictures in the Listening.



Now ask and answer questions about these pictures.

o

LISTEN AND Listen to the dialogs and complete the sentences.
PRACTICE ; A whatdo youdo?

m
Bfma.  — -
2 A a bellhop?
B No, .He'sa
3 A Where ?
B Inahotel. 'ma
4 A atravelclerk?

B .1 work in New York.

.

5 A Do you work in a

B No, Jworkinatourist office.

Listen again and repeat. Check your pronunciation!

Now practice the dialogs with your partner.
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MORE  With your partner, make questions and answers using the cues below.
PRACTICE Examples:
You and Eduardo? / bar / Cancun? (Yes) Akiko? / airport / Japan? (No)
A What do you and Eduardo do? A What does Akiko do?
B We work in a bar. B She works in an airport. .
A Do you work in Cancun? A Does she work in Japan?
B Yes, we do. B No, she doesn't.
1 you? / hotel / Los Angeles? (Yes)
2 Ken? / restaurant / Hong Kong? (Yes)
3 Emily Wu? / travel agency / Taipei? (No)
4 Gloria and Miguel? / airport / Argentina? (Yes)
5 Yu-lin? / hotel / Hong Kong? (No)
6 you and Akiko? / tourist information office / Okinawa? (Yes)
7 she? / exchange bureau / Thailand? (No)
8 you? / restaurant / Seoul? (No)
9 Hiroshi and Mayumi? / bar / Tokyo? (Yes)
10 you and Enrique? / a tourist information office / Monterrey? (No)
ACTIVITY  These people work for an international company. They work all over the world!

Work in pairs. Play the Who are you? game.
Choose one of the people. Your partner guesses who you are. Take turns to ask
“Are you ...7" and “Do you ...?” questions:

A Are you a travel clerk?
B No, I'm not.

A Are you a receptionist?
B Yes, I am.

A Do you work in Mexico?
B Yes, I do.

A Are you Cecilia Cortez?
B Yes, [ am!




Ana Vargas

travel clerk

Mexico

Marie Lu
receptionist

Taiwan

Nelson de
Souza

bartender

Brazil

Lidia Chang
tour guide

Taiwan

it Cecilia Cortez
Pacheco
travel clerk receptionist

Mexico
Brazil
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James Liu
travel clerk

Taiwan
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SUMMARY Now you can

# Ask people about their jobs

* Talk about jobs and workplaces

L work in a hotel.

What do you do?
Vocabulary
bar hotel
bartender (or barmaid) receptionist
bellhop restaurant
exchange bureau tour guide
flight attendant

tourist information office
tourist information officer
travel agency

travel clerk

waiter (or wailtress)

11



What time does the next train leave?

LISTENING  Write down the time you hear. The first one has been done as an example.

@ o]
1 10:15 3 5

2 4 6

Now listen again and check your answers. Draw the times on the clocks below.

LANGUAGE  Look at the clock and examples below.

STUDY
... o'clock
510 ... 5 after/past ...

10to ... 10 after/past ...

a quarter after/past ...

a quarter to ...

20 10.... 20 after/past ...

2510.. 25 after/past ...

half (past) ...

Examples: 2:15 = two fifteen or a quarter after two
8:50

7:40

eight fifty or ten to nine
seven forty or twenty to eight

Il
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Now practice saying these times.

Look at how we use a.m. and p.m.

a.m. = from midnight to just before midday
p.m.= from midday to just before midnight
Example:
7:15a.m. = seven fifteen a.m. /
seven fifteen in the morning v
a quarter after seven in the morning v
# a quarter after seven a.m. X

LISTEN AND
PRACTICE

Listen to the cassette. Match the pictures, verbs, and times. Draw a line. The first
one has been done as an example.

arrives at

leaves at
is served from

closes at

opens at

Listen again. Check your pronunciation!

13
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Work in pairs. Take turns to make your own examples. Use the pictures below. Say
your sentences to your partner. Check your pronunciation!

Example: Lunch is served from 12:30 p.m.

opens at
closes at

leaves at

The post office

is served from

arrives at

The store

14

MORE PRACTICE Practice this conversation with a partner.
Travel clerk Customer

Can I help you?
Yes, please. What time is the next train
to Baltimore?
I'll just check ... It leaves at 10:25 a.m.
And what time does it arrive, please?
Umm ... It arrives at 12:55 p.m.
I see. How much is a round trip ticket?
Just a moment ... It's $27
I see. Thank you very much.
You're welcome.

Practice the conversation again, but this time change some of the answers.
Use this information.

Timetable: Trains from Washington, DC

To: leaves arrives :::E::"a?) round trip
Baltimore 10:25 a.m. 12:55 p.m. $14.00 $27.00
Philadelphia | 9:40 a.m. 1:45 p.m. $36.00 $70.00
New York 7:10 a.m. 5:15p.m. $50.00 $98.00
New Haven | 6:30 a.m. 8:45 p.m. $95.00 $188.00




ACTIVITY  Play this game in groups. Throw a dice and move your counter around the board.

If you land on a clock, the person on your left must ask: What time is it now? You

must answer the question.

If you make a mistake, miss a turn.

The first person to land on Finish is the winner!

g mi

FINISH

B

—_ S s

S R R

SUMMARY Now you can
¢ Ask about the time
What's the time?

+ Tell the time
It's nine fifteen.

Vocabulary

afternoon

arrive

bank

breakfast

bus

clock

close

department store

¢ Talk about timetables

The train leaves at ten twenty-five in the morning.

evening

I'll just check ...
Just a moment ...

leave
lunch
midday
midnight

morning
one way
open

post office
round trip
serve
store

time
timetable
train

15
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What kind of room

would you like?

LISTENING  Listen to three dialogs. For each dialog, check the card (a or b) with the correct
m  information.

la D b D

£ : -
Room reservations Room reservations
Name: Baughan Name: Vaughan
Room type: Single Room type: Single
Arrival date: April 1st Arrival date: April 6th

. J

2a [ ] b [ ]

(" ; ) i
Room reservations Room reservations
Name: - Ms. Chang Name: Ms. Chang
Room type:  double with bath Room type:  single with bath

& & @

sa ] b [ ]

A A £ .

Reservation Reservation
Name: Mr. M. Stephens Name: Mr. M. Stephens
Method of payment: Traveler’s checks Method of payment: Credit card
Reference number: 1234 567 890 -Card number: 1234 567 890

& N

LANGUAGE Look at the questions we ask when we take reservations.
STUDY

Receptionist

What's your name, please?

When will you be arriving?

For how many nights?

What kind of room would you like?
How will you be paying?

What's the card number, please?

Guest

(It's) Smith.

(On) April 4th.

Two nights. / Until ...

A single/double room with bath, please.

By Visa/Access/American Express.
Cash.

It's 1234 567 890.

Practice asking and answering the questions with a partner.




LISTEN AND
PRACTICE
o o]

First, fill in the blanks with questions from the Language study.
Then, listen to the dialog and check your answers.

A I'd like to make a reservation, please.

B Certainly, sir. , please?
A Williamson, Bill Williamson.

B , Mr. Williamson?

A July 12th.

B For ?

A Until the 14th.
B So that’s two nights.
A Yes, two nights.

B And ?

A A single room with bath, please.

B And , Mr. Williamson?
A By Visa.

B That’s fine. ?

A It's 0123 456 7890.
B And what's your address, please?
A It's 1738 Lincoln Drive, Washington, D.C. 26676.

B OK, Mr. Williamson, I can confirm your reservation. That’s a single room for
two nights from July 12th.

A Thank you.

Practice the dialog with a partner. Take turns being the clerk.

17
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MORE
PRACTICE

Work in pairs. Use the information in the dialog on the previous page to fill in the
reservation form below. Then try to role-play the conversation without looking at
the dialog. Take turns being the clerk.

~ Guest name:

® Numl;er ei mgh*ts

aaaaaaaaaaaa

zfgﬂqomtype : smgle g lwﬁhbﬁaﬂi{;i;?::’;:33”..’»ffﬁfff*":“f’i?-““-%?’fivii‘?:f
e — double e w;thshower S L S

. wMethodnf paymem iQﬁS"f : "’5 . -
— ’ "trave!ers cnec;ks -
Visa ;chessix
 card number:
- Address:

Try the conversation again. This time use your own names, and change the other
information.

WORD STUDY

Fill in the blanks to find the missing word.

1 Method of payment (4)

2and 3 Another method of payment! (6, 4)
4 A room for one person (6)

5 Ask a hotel to keep a room for you (7)

6 The giving of money for services (7)

7 Aroom for two people (6)




ACTIVITY  Play this game in groups. You are reservation clerks in a hotel.
Throw a dice and move your counter around the board. If you land on a square

marked ?, you must ask the question politely. If you land on a square marked !,
follow the instruction.

If you are right, go forward one square! If you make a mistake, miss a turn.
The first person to land on Finish is the winner.

Say today's | Ask the guest
date in | for his/her
English B P name

Spell your
name in
English

| Ask the guest _
about the type || telephone
of room he/she number in
wants s English

| Ask the guest
address in - about
English B | payment

SUMMARY Now youcan
¢ Make a room reservation # Request information politely
I'd like to make a reservation, please. What's your name, please?
+ Complete registration details
What kind of room would you like?

Vocabulary night
(credit) card number  confirm reference number
... with bath credit card reservation
... with shower date room type
address double room single room

wuww.irlanguage.com arrival guest That’s fine.

7 cash method of payment traveler’s check

C
2 °’«>
Language
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Don’t leave your bags on the bus

LISTENING Listen to the cassette. What are they talking about? Write the dialog number next
mm to the correct picture.

- 118 20
SEAT: IS A

LANGUAGE  Study these instructions.

STUDY
Don't leave your bags on the bus.

Write your name and address on this tag, please.
Please check in at least two hours before departure.
Please have your boarding pass ready.

Have your passport and visa ready.

If you are speaking to someone, giving instructions can sound too direct. So
remember - always say “Please!”

20



LISTEN AND Listen and complete these instructions.

PRACTICE
. your bags on the tour bus.
2 your name and address on this tag, please.
3 Please at least two hours before your flight.
4 Have your boarding pass
5 immediately to gate 37.
6 leave any bags unattended.
7 Please the plane through door E.
8 Fasten your
9 Do not until you are inside the terminal building.
10 your flight!

Listen again and repeat the instructions. Check your pronunciation!

MORE  Where would you see these instructions?
PRACTICE

1 Press button to operate a At areception desk
2 Please do not disturb b In a hotel room

3 Do not lean out of the window ¢ Outside an elevator
4 Please check out before 11 a.m. d Outside a hotel room
5 Ring for service e Ina train

Now put the words in the correct order to make instructions for these situations.

not Do photographs take

the not on Do grass walk

off entering Take shoes before your

L =T = - T B = 3

ticket the from machine your Buy

10 at key desk Leave front your the

21



WORD STUDY

Now you can give people instructions on how to use things — for example, public
telephones. Look at the pictures below and fill in the blanks with these words:

Finally First Next Then

(Check any new words in the Word list at the back of your book.)

, pick up the receiver.

, insert coins.

, when you finish your
conversation, replace the receiver.

ACTIVITY

22

Play this game in pairs. Take turns tossing a coin and move around the board.
Decide which side of the coin is “Heads” and which side is “Tails”.

Heads = move one square.
Tails = move two squares.

When you land on a square, look at the picture and say the instruction.
For example:

Do not take photographs. Please check in 2 hours before your flight.

Look at the examples in this unit again if you need help. Use your imagination!



SUMMARY Now you can
¢ Give instructions politely
Please fasten your seatbelts.

Vocabulary

at least departure
bag elevator
board enjoy
boarding pass fasten
building flight

check in gate

check out immediately

outside
passport
plane

put

ready
reception desk
seatbelt

smoke

tag
terminal
through
unattended
visa

23



Is there a bank near here?

e - = e 2 S A e T B R S ES

LISTENING  What do these symbols mean? Match the words and symbols. One has been done
m  for youas an example.

the restaurant

[ ] the parking lot

[ ] the bar
[] the swimming pool
[] the telephones

[ ] the exchange bureau

Now listen. Where is each place? Draw a line to the correct floor in the hotel,
as in the example.

Work with a partner. Take turns asking and answering questions about places in
the hotel.
Example:

A Where's the restaurant, please?
B It's on the second floor.

LANGUAGE  Study these pictures.
STUDY

next to across from between on the left on the right

go straight g0 past turn left take the first right ~ turn right at the bank  take the second left

24



Now look at the plan of the shopping mall below and study these examples.

A Where are the telephones?
B They are on the third floor, across from the elevators.

A Where is the exchange bureau?

B Go straight through the mall, past the fountain. It's on the left, across from the
sandwich bar.

LISTEN AND
PRACTICE
oo}

Listen to the information clerk in the shopping mall telling people where things
are. Where are these places?

1 the car rental office 4 the pizza parlor
2 the drugstore 5 the lost and found office
3 the bus stop

Listen and write a number on the plan.

Restaurant

3rd floor

e = 2 TS
; H@Eﬁq YOUARE 28 — &§ 15t floor
offee shn‘p%“‘eg% HERE = =

Work with a partner. Take turns asking and answering questions about places in
the shopping mall.

Example:

A Where's the bookstore?
B It's on the third floor, next to the restrooms.

2D
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MORE
PRACTICE

Look at this map of Sydney.

Source: Experience Books, Sydney

Match the tourists” questions with the answers on the next page. All the tourists
are at Centrepoint. The first one has been done as an example.

1 Excuse me. How do1 get to Wynyard Park from here?

2 Excuse me. Where’s the Theatre Royal?

3 I'm looking for the New South Wales Travel Centre. Do you know where it is?
4 Can you help me? How do I get to Martin Place station from here?

5 Excuse me. Is the All Nippon Airways office near here?

6 Excuse me. Is there a post office around here?



[_] Well, go down Market Street and take the second right onto George Street. Go
straight down George Street until you see it on your left.

[ ] Oh, it's really near here. Turn left out of Centrepoint, take the first left, then go
left again onto King Street, and it’s on your right.

Go straight down Market Street, take the third right and go straight down
York Street. It's near the bus station, on your right.

[ ] Yes. Turn right out of here, take the first right, keep going until you get to
Martin Place, then turn left and you’ll see it on your left. It's really big.

D Right. Go left down this street, take the second left, then the second right, and
you’ll see it in front of you on Martin Place.

[ ] OK. Go left out of here, take the first left, then go straight across King Street.
When you get to Martin Place, you'll see it on the corner across the street from
you.

www.irlanguage.com
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ACTIVITY  Study the map again. In pairs, take turns asking for and giving directions. Ask
three questions each. This time, your starting point is the General Post Office.
SUMMARY Now you can

¢ Give and understand directions

Where's the exchange bureau?

Go straight through the mall, past the fountain.
¢ Say where things are

It's on the left, across from the sandwich bar.

Vocabulary

art gallery excuse me shopping mall
bookstore fountain station

bus stop lost and found office swimming pool
car rental office main telephone

corner parking lot theatre (US theater)
drugstore restrooms until

entrance

27
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Who's calling, please?

e PRSP A S S At

LISTENING Listen to the telephone conversation and fill in the blanks.
m

A Good morning, Oriental Hotel, Bangkok. Can I help you?

B Hello. to the General Manager, please?
A he’s not here at the moment.
a message?
B Yes, please. Mr. Lopez, Roberto Lopez.
ask him to call me after 3 p.m. today?
A Certainly, Mr. Lopez. your number?
B 247 1033.
A Thank you. him the message.

Day Monday Date May17th Time 10:15

To General Manager

From Mr Lopez

Message Please call him after 3 p.m. today.
Tel No: 247 1033

Listen to the cassette again. Work with a partner. Practice the dialog above with
the same intonation as the voices on the tape. Take turns being the clerk.

28



LANGUAGE
STUDY

Study this telephone language. Check any words you don’t know in the Word list.

Receptionist Caller

Good morning. Can I help you? Yes, please. Could I speak to Mr. Smith?
Who's calling, please? This is Mrs. Jones.

Could you spell that, please? It's J-O-N-E-S.

One moment, please. I'll put you through. Thank you.
I'm sorry. He's not here at the moment. Do you know what time he’ll be back?

I'm afraid he’s in a meeting.
I'm afraid he’s on another line. Could I leave a message?
I'm afraid the line is busy.

Would you like to hold? Yes, please.
Can I take a message? Yes. Could you ask him to call me?
Certainly. Could I have your number? Yes dtls ..

Work in pairs. Test each other! Cover the column on the right. Take turns reading
the receptionist aloud. Can your partner remember the response?

When you have practiced all of them, change partners and try one more time.

LISTEN AND
PRACTICE
fscu!

Put the following sentences in the correct order to make a telephone conversatios
between a receptionist (R) and a caller (C). The first one has been done as an
example.

[ ] R I'm sorry. Mrs. Chang isn’t here at the moment.

D C It’s J-A-C-K-S-O-N. I'm staying at the Renada Hotel.

D R The Renada Hotel? Could I have your number?

[ ] € Thank you. Goodbye.

[ ] R Certainly, sir. Could you spell that, please?

[] C Yes, it's 43 66 21.

[ ] R I think she’ll be back this afternoon. Can I take a message?

[ ] € Could I speak to Mrs. Chang, please?

R Good afternoon. Minata House. How may I help you?

|:| C Yes, please. Could you ask her to call me? My name is Mr. Jackson.
|| R Goodbye.

[ ] € Do you know what time she’ll be back?

[ ] R Thank you very much, Mr. Jackson. I'll give her the message.

Now listen and check your answers.

Work with a partner. Turn to the tapescript on page 70 and practice the
conversation. Check your pronunciation!
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MORE  Work in pairs. Take turns being A and B. Practice the conversation below. If you
PRACTICE  need help, look at the Language study on page 29 again.

Student A You are a receptionist at the Plaza Hotel. Answer the telephone and
take a message. Write it on the notepad.

Day Date Time

To

From

Message

Student B Telephone the Plaza Hotel and ask to speak to Mr. Morrison. If you
can’t speak to him, leave a message.

Student A Student B

Answer the telephone.
Good morning, Plaza Hotel. Can 1 ...?
Ask to speak to Mr. Morrison.
Yes, please. Could I speak to ... ?
Tell the caller that he is out of his room.
Ask if the caller wants to leave a message.
Say yes. Say that you want
Mr. Morrison to call you.
Ask for the caller’s name and number.
Reply.
Ask how the caller spells his/her name.
Reply.
Tell the caller that you will give Mr. Morrison
the message as soon as possible.
Thank the receptionist and
finish the call.

WORD STUDY Find the missing words. Use them to fill in the crossword.

Across

2

4 He'll be ... at four o’clock.

5 Person who answers the phone in a hotel.

8 She’s on another ...
9 Could you ... him a message, please?

Down

1 Canltakea...?

3 I'll putyou...

6 Could she ... me after five o’clock, please?
7 Could you ... your name, please?




ACTIVITY  Use the information on the cards to make telephone conversations with your

partner. Take turns being the receptionist. Don’t forget to write down the message!

.Ask_idr:.; MrWn .
 Yourname:  Angela Carey
Yournumber: 491380 _ -
_ Message . -_ fYou want hlm tucallyou back
k for: Ms Noya
Ynur name ~ Enrique Sanchez
Your number: 597800 -
Message -"_You' ant her to meet you at 7 o clock
'Ask for Yoko Fu)moto
' Your name- '_ ]1tesh Patel
Your number: 870442 .
Message: 'Tell her yeu’l} call back later |
Askfor  Rick Calderone
Yﬂui'nam'e" _ S'AliCe Hﬁang
Your number*- 997246 e
'Message- Ask hxm to call you back as soon
. x p0351b1e :

SUMMARY Now you can

¢ Answer the telephone politely ¢ Ask for information
Good morning. Can I help you? Could you spell that, please?
¢ Give information politely ¢ Take a message
I'm sorry. He's not here at the moment. Can I take a message?
Vocabulary
as soon as possible caller I'm sorry.
be back certainly line
busy general manager put somebody through
call give a message spell
call (2) hold take a message
call back I'm afraid ...
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LISTENING
o o]

Would you like a window seat?

Angela is a Singapore Airlines check-in clerk. Look at the list of things she has to
do when she checks in a passenger. They are in the wrong order. Try to put them
in the correct order. The first one has been done as an example.

[ ] Tell the passenger when the flight will start boarding.
|| Ask if the passenger wants a window seat.

[_] Ask the passenger to put his/her bags on the scales.
Ask to see the passenger’s passport and ticket.

[ | Ask if the passenger has any hand luggage.

Now listen to the dialog and check your answers.

LANGUAGE
STUDY

Study these requests and responses.
Check-in clerk Passenger
May I see your passport and tickets, please? Sure. Here you are.
Could you put your bags on the scales, please?  OK.

Would you fill out this name tag and attach it
to your bag, please? Sure. Do you have a pen?

Can you go straight through to the Departure
Lounge now, please? Yes. Thank you very much.

Work in pairs. Test each other! Cover the column on the left. Take turns reading
the answers aloud. Can your partner remember the polite request?



LISTEN AND
PRACTICE
m

Listen to these conversations in a tourist information office between the clerk (C)
and a tourist (T). Fill in the blanks.

Dialog 1

C Good morning. Can I help you?

T Yes, please. to reserve two seats on the city tour today.
C Yes, certainly. your name?

Dialog 2

C Good morning. May I help you?
T Can we leave our luggage here for 24 hours?

C Yes, you can. fill out this form, please?

T Sure. Do you have a pen, please?

Dialog 3

= I help you?

T Yes, please. I'd like to change some traveler’s checks.

C Certainly. May I have , please?

T I have my driver’s license.

C That’s fine.

Dialog 4

T Excuse me. help me with accommodations?

C Certainly, madam. Could you just wait until I finish helping

this gentleman?

T No problem.

In pairs, take turns being the clerk and the tourist. Practice the dialogs.

www.irlanguage.com
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34

MORE
PRACTICE

Read the situation. What you would say? Work with a partner.
Examples:

You work as a travel clerk. You want a customer’s telephone number.
May I have your telephone number, please?

You work in a hotel. A guest is checking in. You are not sure how to spell his/her
name.
Could you spell your name, please?

You are an immigration officer. You want to see a traveler’s passport.
You work in a hotel restaurant. You want a guest’s room number.

1
2
3 A guest is paying by credit card. You want him/her to sign.
4

You work as a check-in clerk. You want a passenger to go to the departure
gate now.

5 Youare a tour guide. You want to talk to your tour group, but they are all
talking to each other.

6 You are a flight attendant. You want a passenger to fasten his/her seatbelt.

7 You are taking a room reservation on the telephone. You want the guest’s
credit card number.

8 You work in a busy tourist information office. A tourist wants some
information, but you are already helping someone.

ACTIVITY

Student A You work for a company that runs city tours. Help the customer
(student B). Use the conversation plan. Look at the Language study (page 32) and
Listen and practice (page 33) again if you need help.

Student B You are a tourist. You want to reserve a seat on the city tour. Use the
conversation plan. Look at the Language study (page 32) and Listen and practice
(page 33) again if you need help.



Student A Student B

Ask the customer if you can help.
Say you want to reserve a seat
on the city tour.
You want to know when he/she wants to go.
Say you want to travel today.
You want to know the customer’s name.
Give your name.
You want the customer to spell his/her name.
Spell your name.
Ask the customer how he/she will be paying.
Say you will pay by credit card.
You want to know the customer’s card '

number.
Give your card number (invent
onel).

Confirm the reservation.
Thank the clerk.

Now try the conversation again. This time, ask different questions. You can use
this list for ideas.

buses car rental trains day trips/excursions
flights shopping weather accommodations
restaurants ~ medicine luggage check money exchange
Example:

A Can you give me some information about trains to Bangkok, please?
B Sure. Here is the timetable.
A Thank you. Also, please can you ... etc.

SUMMARY

Now you can
¢ Ask people to do things
Could you put your bags on the scales, please?

¢ Understand and deal with tourists’ requests

I'd like to reserve two seats on the city tour today.
Yes, certainly. May I have your name?

Vocabulary

accommodations fill out passenger

aisle seat form reserve

check-in clerk hand luggage scales

city tour help sign

day trip immigration officer seat

departure lounge luggage check sure
medicine window seat

driver’s license
excursion
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LISTENING

How was your day?

Two tourists invite their Japanese tour company representative to dinner.
First, look at the sentences below. Check any words you don’t understand in the
Word list.

Then listen to the conversation. What do they say? Choose the correct word to
finish the sentences. The first one has been done as an example.

1 The woman says the food is hot/good/delicious.

2 The tourists” day was fascinating/interesting/fantastic.
3 The Palace was interesting/tiring/beautiful.

4 The lunch was expensive/wonderful/delicious.

5 The Golden Pavilion was quiet/beautiful/qood.

LANGUAGE
STUDY

Study these questions and answers in the Simple Past.

Question Answer

How was your day? It was fascinating.

What did you do? In the morning we saw the Imperial Palace.
This afternoon we went to the Daitokuji temple complex.
Then we visited the Golden Pavilion.



Now study this table.

Simple Present  Simple Past
regular verbs
suggest suggested
recommend recommended
order ordered
visit visited
walk walked
irregular verbs
is/are was / were
do did
see saw
g0 wert
have had
find found

Work in pairs. Test each other! Cover the column on the right. Take turns choosing
a verb. Can your partner remember the Simple Past form?

LISTEN AND
PRACTICE
o

Look at these questions and answers. Check any words you don’t understand in

the Word list.

Match the questions with the correct answers. One has been done as an example.

1 Where did you go? [ ] Ibought some souvenirs.

2 How did you get to the stores? [ ] I got back around 6:30.

3 What did you buy? [ ] T got there by subway.

4 How much did you spend? [ ] I had pasta.

5 What time did you get back? | ] Tordered a beer.

6 Where did you eat? []1 paid about $15.

7 What did you have? [ ] Oh, I spent about $100.

8 What did you order to drink? I went shopping.

9 How much did you pay? [ ] Twent to a nearby restaurant.
10 What did you do after? [ ] Twent to a show.

11 What did you think of it?

Now listen and check your answers.

[ ] Actually, it was awful!

Listen again. Repeat the questions and answers. Check your pronunciation!

Turn to the tapescript on page 71 and work with a partner. Take turns asking and
answering the questions.
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WORD STUDY

First, check any words you don’t understand in the Word list. Then check (/) the
words that you can use together. The first one has been done as an example.

food trip place

delicious v
awful

fantastic

interesting

tiring

wonderful

MORE
PRACTICE

Work in pairs. Make some more questions with How was ...7 Choose an adjective
from the Word study to make your answer.

Example:

A Hi,Victor! How was your trip?
B It was fantastic!

How was ...?

your vacation your meal the game
the trip the theater the museum

Now change partners and try again. This time, each try to add one more thing.
Example:

A Hello, Maria. How was your vacation in Egypt?
B It was wonderful.

A What did you do?

B I saw the Pyramids.
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ACTIVITY  Work with a partner. Together, think of four places of interest to visit in your town
or city. Also, decide on the best place to have lunch. Then read through your
instructions and act out the dialog.

Student A You are a tour company representative in your town or city. Ask the
tourist about his/her day.
Student B You are a tourist in your town or city. Tell the tour representative about
your day.
Student A Student B
Ask about the tourist’s day.
So, how was your day? Say how it was.
It was wonderful/tiving/interesting!
Ask what the tourist did.
Say two things you did in the morning.
Ask about lunchtime.
Say where you went for lunch and what you ate.
Ask how the food was.
Say how the food was.
Ask about the afternoon.
Say two things you did in the afternoon.
Now change roles and try the conversation again. Use different places this time.
SUMMARY Now you can

¢ Talk about the past
This afternoon we went to the Daitokuji temple complex.

# Ask someone about their day
How was your day?

Vocabulary

around fantastic order (vb) suggest
awful fascinating pasta tiring
beautiful find quiet visit

beer get back recommend walk

buy go shopping show wonderful
delicious hot spend

dinner interesting souvenir

expensive nearby subway
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Are you ready to order?

LISTENING
& o]

Listen to the dialogs in the hotel. Check (v) the sentences you hear.

Dialog 1 Dialog2  Dialog 3
Do you have a reservation?
Would you like smoking or non-smoking?
Would you like to see the menu?
Are you ready to order?
Would you like anything to drink?

LOoddon
NOoOoodn
HOddon

Your order won't be long,.

LANGUAGE  Study this restaurant language. Check any words you don’t understand in the
STUDY  Word list at the back of the book.

Waiter Guest
Do you have a reservation? Yes. The name is ... / No, I don't.

Would you Iike smoking or non-smoking? ~ Smoking/Non-smoking, please.

Would you like to see the menu? Thank you.
Are you ready to order? Yes, I think so.
What would you like to start with? I'd like the ... , please.
as an appetizer? Could I have the ... , please?

Would you like anything to drink? Yes. A/An ..., please.

5 - Fopra
{/Léiﬁé ;Lz)i?ﬁ?:;%ythin g else? Litgts i, tenkya,
Fine. Your order woﬁ’t be long. Thank you very much.

Work in pairs. Test each other! Cover the column on the left. Take turns reading
the guest’s answers. Can your partner remember the questions?
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LISTEN AND Look at the menu. Check any words you don’t understand in the Word list.

PRACTICE [jsten. What does the man order? What does the woman order? Check (v) the
B  things they order.

The Washington Hotel Menu

Appetizers man woman

Soup of the day
Tomato juice

Melon with ham

HiEiEIN
HYEYEIN

Caesar salad

Entrées

Charbroiled 16 oz. steak
Chicken in a white wine sauce
Roast beef

NN
| L]

Baked salmon

Side orders

Side salad B []
Green beans D D
French fries @ L]
Baked potato [ Ty ]

Beverages

Mineral water
Orange juice
Soft drinks

[]
LI 1L

Hozuse wines

Red []

White D

Rosé |:|

HEEIE

Please ask to see our wine list and extensive dessert menii.

Service charge is NOT included.

Work in groups of three. Look at the tapescript on page 72. Practice the dialog.
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MORE
PRACTICE

Work in pairs. Practice taking and giving orders. Make sentences.
Example:

to start (with) / a tomato juice
A What would you like to start with?
B I'd like a tomato juice, please.

to start with / a tomato juice

as an entrée / the baked salmon

as an appetizer / the melon

to drink / a fresh orange juice

as an entrée / the filet

with that / French fries and a side salad
as an appetizer / the soup of the day
as an entrée / the chicken

o 00NN U R W N =

with that / some green beans
to drink / a black coffee

—
=

Now work with a new partner. Choose popular food and drinks from your

country to make your own examples. Make four sentences each.
Example:

A What would you like to drink, sir?

B I'd like some hot sake, please.

A And what would you like as an appetizer?
B I'd like the guacamole, please.

WORD STUDY

Put these words into the table on the following page.

ice cream

potatoes

green beans



Meat Vegetable Dessert

Drink

Can you think of some more words to add to each column?

ACTIVITY

Work in small groups. Look at the menu on page 41. Take turns being the waiter/

waitress and guests.

Guests: Look at the menu and decide what you would like to eat and drink.

Waitress/waiter: Take the guests’ orders.

(Look at the Language study again on page 40 if you need help.)

When you have finished, change roles and try again.

SUMMARY

Now you can
¢ Greet restaurant guests
Do you have a reservation?

+ Take orders

What would you like to start with?

¢ Understand orders
I'd like the green salad, please.

Vocabulary

appetizer fresh orange juice
baked potato green beans

baked salmon charbroiled 16 oz. steak
beverage house wine

Caesar salad meat

chicken in a white wine sauce  melon with ham
dessert menu

entrée mineral water

French fries order (1)

roast beef

side order

side salad

soft drink

soup of the day
tomato juice
vegetable
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How will you be paying?

T R R S BTN

LISTENING
o o]

Listen to three dialogs. Decide if these sentences are true (T) or false (F).

1 a [ | The bag costs $45 including tax.
b [ | The customer pays by credit card.

2 a [ | The customer is changing ten thousand yen into Hong Kong dollars.
b [ ] The customer gets $88.88.

3 a [ ] The check is for $10.70 including tax.
b [ ] The customer pays by traveler’s check.

LANGUAGE  Study these questions and answers.

STUDY
Clerk Customer
Can I help you? Yes, please. How much is this ......7
are these ... ?
How would you like to pay? Can I pay cash?
Can I pay by (traveler’s) check?
Can I pay by credit card?
Do you accept credit cards?
Could I have your card, please? Yes, here you are.
Can 1 help you? Yes, please. I'd like to change some money.
How much would you like to change? 1'd like to change ... into ... , please.

We charge two percent (2%) commission. ~ That's fine.

That comes to ... Fine.

Work in pairs. Test each other! Cover the column on the left and take turns reading
what the customer says. Can your partner remember what the clerk says?
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Look at how we say prices.

It's $10.50 I'd like to change ¥10,000 ...
It’s ten dollars and fifty cents. I'd like to change ten thousand yen ...
It's ten fifty.

LISTEN AND
PRACTICE
o o]

Write the following sentences in the correct order to make two dialogs. The first
sentence of each dialog has been done as an example.

OK, I'll take one.

Certainly, ma’am. How much would you like to change?
All right ... That comes to nine thousand, one hundred yen.
How would you like to pay?

They’re eighteen fifty.

Do you accept credit cards?

Here you are.

OK. We charge two percent commission.

How much are these books?

Two percent? That's fine.

I'd like to change one hundred US dollars into yen, please.
Yes, sir. Could I have your card, please?

I'd like to change some money.

Dialog 1 Dialog 2

1 How much are these books? a I'd like to change some money.
2 b

3 C

4 d

5 e

6 f

7

Listen to the dialogs and check your answers.
Then work with a partner. Practice the dialogs.
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MORE
PRACTICE

Work with a partner. Choose dialog 1 or 2 below and practice it with a partner.

Customer Clerk

How much is this book? :
It’s fourteen dollars and fifty cents.
OK, I'll take it.
How would you like to pay?
Do you accept credit cards?
I'm sorry, sir. We only accept cash.
OK.

Now make a similar conversation using these cues. Try not to look at the
dialog above.

Customer Clerk
a CDs? $45.75

traveler’s checks? cash or credit cards
b dress? £56.95

credit cards? cash or traveler’s checks
¢ shoes? 8000 pesos

traveler’s checks? cash or local check

Customer Clerk

I'd like to change some yen.
Certainly, ma’am. How much would you
like to change?
I"d like to change two thousand
yen into US dollars, please.
OK. We charge 2 percent commission.
That’s fine.

All right ... That comes to $180.
OK.



Now make a similar conversation using these cues. Try not to look at the dialog on

the opposite page.

Customer Clerk

a pesos how much?
1500 pesos/pounds 1%%

b won how much?
60 000 won/A$ 1%%

¢ baht how much?
3500 baht/US% 2 %%

ACTIVITY  Work in pairs or groups. Complete the table below using these words.

baht MXN : dollars pesos

dollars South Korea ~ Hong Kong Thailand

Japan THB uUsD 7Y

KRW won Mexico

Country Currency Currency abbreviation
used by banks

USA

yen

HKD

SUMMARY Now you can

¢ Talk about money ¢ Change money for someone
That’s about 80 dollars. How much would you like to change?
¢ Ask about payment
How will you be paying?
Vocabulary
accept check (1) currency pay
change money commission including tax percent
charge (vb) cost (local) check That comes to ...
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We’ll meet back here at three o’clock

LISTENING Listen to the guide. Complete the notes on the itinerary. Choose the correct
m  answer. The first one has been done as an example.
South Peruvian tour itinerary
Tuesday
7:00 Leave Lima by train/bus/plane
12:00 Have coffee/picnic/lunch at Pisco at the hotel
13:00 Take boat/plane to Ballestas Islands
17:00 Bus to Nazca/Las Dunas
Evening  Drinks/Dinner/Party at hotel
Wednesday
6:00 Get up/Have breakfast
6:30 Take bus/taxi to airport
7:00 Take plane/helicopter to see the Nazca Lines
LANGUAGE  Study this language.
STUDY

48

In a few minutes, we'll leave Lima.

At one o’clock, we’ll take a boat to the islands.

We'll drive to the hotel for dinner.

We won't land on the islands, but we will have drinks and snacks on the boat.

How long will we stay in Nazca?

Work with a partner. Practice reading the sentences.




When we describe an itinerary, we often use these phrases.

First, ... Then ... After lunch, ... Later, ...
Next, ... After thaf, ... At three o'clock, ... Finally, ...

Now work with a partner. Talk about the itinerary in the Listening. Take turns.
Example:

First, we'll leave Lima by bus at 7 o’clock.
At 12 o’clock, we'll .....
Then ...

LISTEN AND
PRACTICE

Listen to the cassette and fill in the blanks.

1 here for 10 minutes. Please be back at the bus
11:30.
2 Please to take all your belongings with you.
3 You are to take photographs outside, but please do not use a

tlash inside the palace.

4 T have your group entry ticket. Please keep together until we are

5 The afternoon is . The bus again at 5:30 p.m.
6 stop in front of the palace so that take
photographs.
7 We'll here for one hour to give you a chance to
and buy souvenirs.
8 back here at 3 o’clock.

Listen again and repeat the announcements. Practice your pronunciation!
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MORE  Match the questions to the answers. The first one has been done as an example.
PRACTICE 1 tiow long will we stay here? [] No, I'm afraid you don’t. We’ll only
2 Will we have a guided tour? be here for ten minutes.
3 Where are we staying tonight? [] There are some good stores in the
: market behind the hotel.
4 Where can [ buy souvenirs? M s "
5 Do I have time to climb to the top? Ot R AT g sk
D There’s a bar over there.
6 Can we take photographs? :
About 45 minutes. Please return to the
7 Would you take a photo of us,
” bus by 10:30.
v [ ] Yes. The guide will h
8 Where can I get a cold drink? o8 TEEUIRE WILIEELLE i LIS
entrance.
[_] Certainly. Ready? Say “Cheese!”
[ ] At the Florida Hotel in the city center.
Work with a partner. Take turns asking and answering the questions. Practice your
pronunciation.
ACTIVITY  You are the guide for Day 6 and Day 7 of the China Tour. Here is their itinerary.

Work with a partner. Follow the instructions on the opposite page to help you talk
through the itinerary. (Look back at the Language study if you need help). Take
turns giving the whole speech.

Xian tour itinerary . a flight to Xian.

Day 6

15:00 Transfer from the hotel to the airport for
Stay overnight at the Bell Tower Hotel,
Day 7

07:30 Take the bus to the emperor’s burial
mound. See the terracotta warriors.

12:00 Retu_m to the bus. Have lunch in Ban Po.

13:30 Take the tour of the ancient village at
Ban Po.

15:30 Return to the coach. Visit the hot springs
at Huaqing.

17:00 Return to Xian.
Evening: See the Tang Dynasty Dance Show.

Have dinner and stay overnight at the
hotel.
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1 Greet the tourists.
Good morning, ...

2 Introduce yourself.

My name is ... I'm your guide for the next two days.

3 Say you are going to tell everyone the itinerary for the next 2 days.
4 Talk through Days 6 and 7.

First ... Then ...

5 Ask if there are any questions.

6 Tell the tourists to enjoy themselves!

Work in pairs or small groups. Plan an itinerary for a group of tourists visiting

your area. Then join another group and take turns announcing your itineraries.

Use as much English as you can.

Example:

Good afternoon, everyone. It's a lovely day today for our trip to the castle and old town.

My nameis ... etc.

www.irlanguage.com
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SUMMARY

Now you can

+ Explain plans and itineraries to a tour group

First, we'll leave Lima by bus at 7 o’clock.

+ Answer common questions asked by tourists

Where can I buy souvenirs?
There are some good stores in the market.

Vocabulary

ancient
belongings

boat

climb

drive

flash

free

get up

give you a chance to
group entry ticket
guided tour
helicopter

hot springs
inside
island
itinerary
keep together
land (vb)
look around
market
meet (2)
over there
picnic
remember

snack

stay

stay overnight

stop

tonight

top

transfer

use

village

you are welcome to ...
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Why don’t you take the city bus tour?

LISTENING  An American tourist is in a tourist information office in Mexico City. He is asking

m  about what to do and see in Mexico. Listen to the dialog. Check (v) the places the

information officer suggests.

the National Palace

.

[ ] the National Palace
D the Cathedral

D the Palace of Fine Arts
D Teotihuacan

D Monte Alban

[ ] Chichen Itza

D Cancun
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LANGUAGE  Study these sentences.

STUDY ;
Why don't you take a city bus tour?

I suggest you take a day trip to the beach.
I think you should also visit the museum.
You could visit Chichen Itza.

Read the suggestions aloud. Practice your pronunciation!

Study these adjectives and nouns.

Adjective Noun
main  tourist attractions
ancient  city
beautiful  beaches
important  historical sites
excellent  map
wonderful  day trip

Check any words you don’t understand in the Word list.

LISTEN AND Listen and match the phrases. The first one has been done as an example.
PRALTICE ... and fly back.

Why don’t you fly there ...
- ... and then go to the shopping mall?

I suggest you stay overnight ...

I recommend you visit ... ... and visit the art gallery in the

You could take the train one way ... afternoon.

Why don’t you visit the shrines first ... .. because it’s a very good deal.

Are you interested in ... ... in one of the temple guesthouses.

I strongly recommend a railpass ... ... one of the traditional villages.

... to save time?

W g Ul B W N =

I suggest you visit the Palace this
morning while it's cool, ...

OEO0O0 Oon]

.. walking tours?

Practice making the suggestions.

REE- 1D
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MORE  Choose the correct adjectives to fill in the blanks. The first one has been done as an
PRACTICE example.
1 The ancient pyramids at Teotihuacan are an important tourist attraction.
(ancient/traditional)
2 The western greeting is a handshake. (traditional/old)
3 There are many fine restaurants serving food.
(delicious/beautiful)
4 It'sa city full of nightclubs and bars. (peaceful/lively)
5 On weekends the beaches are always very . (crowded/famous)
6 One of the most temples in Kyoto is the Golden Pavilion.
(famous/main)
7 People who want a holiday often go to the mountains.
(comfortable/quiet)
8 The hotel has a fine restaurant with service.
(excellent/important)
9 The Great Barrier Reef is a place for scuba diving.
(delicious /wonderful)
10 Sunrise over Ayers Rock is a sight. (strong/fantastic)
ACTIVITY  In pairs, take turns being a tourist and a tourist information officer. The tourist

reads one of the sentences aloud, and asks What do you recommend/suggest? The
tourist information officer recommends one of the places in the pictures. Use all
the pictures.

Example:

A I'm interested in nightlife. What do you suggest?
B Well, why don’t you go the “Starlight” dance club? They play great music!
A That’s a good idea. Thanks!

[ like lively, crowded places.

I just want to relax.

[ want excellent service.

I like peaceful places.

I want to be near the beach.

I want to go somewhere cool.

I’'m here to see some ancient ruins.
I'm interested in night-life.



N

the ancient city of Anca

A

the San Isidro market the “Sta

Now try again. This time, recommend places in your area.

rlighi” dance ¢

A

lub

SUMMARY Now you can

+ Make suggestions and recommendations

Why don’t you take the city bus tour?

¢ Describe tourist attractions

Teotihuacan is an important historical site.

Vocabulary

attraction
beach
comfortable
cool
crowded
excellent
famous

fine

fly

full of
good deal
greeting
guesthouse
handshake
historical
important
lively
mountain

nightclub
over
palace
peaceful
place
pyramid
railpass
ruins
save time

scuba diving
shrine

sight

site

strongly
sunrise
relax

temple
traditional

walking tour

weekend



Shall I send you a brochure?

LISTENING
o

Someone is calling a travel agency to get information about a vacation. First, read
the sentences below. Then listen to the dialog. Are the sentences true (T) or false (F)?

1 The caller wants to know about the vacation special to Thailand and
Malaysia. L]

There is a discount for groups of ten people or more.
The caller doesn’t want a brochure.

U = W N

[]
[]
There are ten places left on the tour leaving on January 8th. u
The travel clerk will hold the places on the tour until next Thursday. [ |

LANGUAGE  Study these offers.

STUDY
Travel Agent Customer
Shall I send you a brochure? Yes, please.
I'll mail you the brochure today. Thank you.

Would you like me to hold those places? That would be great.

Work in pairs. Test each other! Cover the column on the left. Take turns reading
the answers aloud. Can your partner remember the offer?
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PRACTICE
[8.3]

Listen to these dialogs in a travel agency. Fill in the blanks.
Dialog 1
A Do you have any information about vacation tours in Chile?

B Yes, we do. send you some brochures?

A Yes, please.

B Could your name and address?

Dialog 2
A TI'd like to speak to Mr. De Vito.
B I'm afraid he’s in a meeting. take a message?

A No, that’s OK, thanks. I'll call back later.

Dialog 3
A I'm sorry, I lost my itinerary.

B Don’t worry. send you a copy.

A That would be great.

Dialog 4
A nights is it for?

B It’s for 3 nights, from the 12th through the 14th of August.

A [ see. Just a moment, please, and check for you.

Listen again and repeat the dialogs. Check your pronunciation.

Work with a partner. Take turns being the travel agent. Practice each dialog twice.

a7
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Match the tourist’s problem with an offer of help. The first one has been done for
you.

Do you have a double room for tonight?

I've lost my luggage tags.

Could you tell me where the museum is, please?

I feel sick.

Someone took my wallet. It has all my credit cards.
[ left my watch at the swimming pool.

I'm cold.

Could we pay, please?

What time does the Science Museum open?

These bags are really heavy!

SO UEWN =

funy

[_] Don’t worry. I'll get you some more.

[_] I'll call the swimming pool attendant to see if he found it.

[_] I'll carry them for you.

I'll just check availability for you.

[ ] I'll show you where it is on the map.

[_] 'm not sure. Would you like me to call them and find out for you?
[] Should I call a doctor?

[ ] Should I get you a blanket?

[] Sure. I'll get your check.

[_] Would you like me to call the police?

Now work in pairs. Practice the dialogs. Take turns being the tourist.

ACTIVITY

Play this game in groups. Throw a dice and move around the board. If you land
on a situation, you must offer to help using Should I... ?, I'll ... , or Would you like
me to ... 7 Use the cues in parentheses to help you.

Example:
You work as a bellhop. You see a guest carrying two large bags. (carry)
I'll carry those for you.

If you make a mistake, miss a turn.

The first person to land on Finish is the winner!
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FINISH

i 26 You are a hotel

receptionist. A guest
wants to know where &

she can change

£ some

24 Youarea
waiter. A guest
complains that
the coffee is
cold. (another
one)

12 Youare an
airline check-in
clerk. You see that
the person checking
in is very tall. (seat

money.
(here)

34 You workin an
office. Your boss
needs some
information from
your head office
immediately. (fax)

t 28 Youarea

22 You are a tour

{ guide. The ten-

minute rest stop has &

" finished, but some

14 You are a flight
attendant. A
passenger has a
headache.
(painkiller)

with extra leg room) & .

tourists are not

= travel agent.
& Someone calls about
= aflight tomorrow

& morning to Paris. @
& (reserve/seat) W
2 h £

ready to leave. (give §
| extra ten minutes) &

16 You are a hotel

! receptionist.

Someone calls to

& speak to a guest
¥ who is out.
(message)

10 You workina
travel agency.

Someone calls about &

tours in

Patagonia. ;
(brochure) ¢

32 You are a tour
guide, Some of the
tourists with you
are interested in
seeing the
cathedral. (show)

v

20 Youworkina
restaurant. A guest

i doesn't like the

appetizer you gave
him. (something

8 Youare a hotel
receptionist. A
guest is checking

§ out. She wants

! togotothe

& airport. (taxi)

4 Youworkin a
restaurant. Some
guests have just

t finished a bottle of

wine. (another
bottle)

30 Youarea
tourist information

. officer. Someone is

asking about the
cheapest hotel in
your town. (make /

reservation)

8 Youworkina
tourist information
office. A tourist
wants some
information about
accommodations in
another town, (call)

6 You work
in a tourist
information office.
A guest wants to

& know where the

museum is. (map)

SUMMARY

Now you can

¢ Offer to help people

Would you like me to send you a brochure?

¢ Understand and deal with tourists’ problems

I feel sick.

Should I call a doctor?
Vocabulary
availability  copy later
be left discount lost
blanket doctor mail
brochure Don’t worry.  meeting
carry feel sick more
cathedral great museum
check (vb) heavy next
cold interested in  painkiller

place (2)

police
really

science

send

wallet

watch

someone
tomorrow
vacation special
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I look forward to hearing from you

LISTENING
(¢ o]

Eva is from Brazil. She is having an interview in English for a job in a travel agency.
First, look at the sentences below. Then listen to the job interview and choose the
correct answers. The first one has been done for you.

1 Eva was born in Sdo Paulo/Rio de Janeiro/the United States.

2 She has visited Canada/the United States/Australia.

3 She went there last summer/last winter/two months ago.

4 Eva’s favorite subject was English/tourism/business administration.

5 Eva took the TOEFL examination in high school/one year ago/one month ago.

LANGUAGE
STUDY

60

We use has/have done (the Present Perfect) to talk about experiences, when we do
not know or want to know when something happened.

Have you always lived in Brazil? Yes, I have.
Have you taken any English exams? Yes, I have.
Have you ever worked in a travel agency? No, I haven't.

If we know or want to know when something happened, we use the Simple Past.

When did you go to the USA? I went last summer.
When did you take the TOEIC exam? I took it last month.



LISTEN AND
PRACTICE
o

Kyoko Tanaka

Address Zenpukuji 2-26-4
Suginami-ku
Tokyo 168

Telephone

nusmber 03 6486 7741

Nationality Japanese

Education and training

1990-94 Koganei-kita High School, Tokyo
1994-96 Tokyo Air Travel College
Subijects include word processing, business administration, and English.

Other information
Typing 70 wpm
Languages Japanese, intermediate English
Interests Reading and tennis

Refergnces to be supplied upon request.

Put the following sentences in the correct order to make a conversation between
Kyoko and her interviewer. The first one has been done as an example.

[ ] Oh really? How fast can you type?
’:] Yes, I'm Kyoko Tanaka.

[]

Well, my name is Kyoko and I'm 19 years old. I'm studying at Tokyo Air
Travel College and I'll graduate next March. I hope to work in the travel
industry next year.

Have you taken any exams in English?
Good morning. Please take a seat. Can I have your name, please?
70 words a minute.

Thank you, Ms. Tanaka. Could you tell me a little bit about yourself?

HENAEY: A

Thank you.

[ ] Yes, I took the TOEIC exam last month. But I've also taken exams in word
processing and business administration.

[ ] That's very fast! Well, thank you, Ms. Tanaka. Please wait here while I ask Mr.
Takahashi, our personnel manager, to come in and see you.

|:] Good. Which languages can you speak?
UG yorR.sp
|| Ispeak Japanese and some English.

Now listen and check your answers.
Listen again and repeat the conversation. Check your pronunciation!

Work with a partner. Turn to the tapescript on page 77 and practice the
conversation.
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Look at these interview questions and answers. Check any words you don’t
understand in the Word list at the back of the book.

Question

Could I have your name, please?
How old are you?

Where are you from?

What do you do?

Where do you study?

Which languages do you speak?

NS N R W N =

Have you taken any English exams?

o ¢

What are your interests?
Do you have any work experience?

10 Have you ever traveled overseas?

Answer

Yes, my name is ...

I'm ... years old.

I'm from ...

I'm a student.

I'study at ... (school name).

I speak ...

No, I haven’t. / Yes, | have. I took ...
(exam name) in ... (year).

Well, I really enjoy ... (your hobbies).
No, I don’t. / Yes, I do. I work part-time
indg ..

No, I haven’t. But I would like to go

to ... / Yes, I have. I went to ... (place) in
... (year).

Now work in pairs. Take turns being Younghee and Eduardo. Interview each other
using the questions above and the information about Younghee and Eduardo.

Name  Younghee Kim

Age 20

Nationality = South Korean

Occupation  Student

Name of school

Central Tourism College

Languages  Korean, some English

English exams taken

TOEFL (last year)

Interests  Reading, playing volleyball

Work experience  None

Travel Never traveled abroad

Name Eduardo Mendoza

Personal history

Age 21

Nationality = Mexican

Occupation  Student

Name of school  Benito Juarez College

Languages Spanish and English

English exams taken  None

Interests  Playing baseball

Work experience

Work in a restaurant on weekends

Travel USA (last year)
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ACTIVITY

Work in pairs. Complete the form about your partner by asking him or her
questions. Check any words you don’t understand in the Word list.

Personal history

Name

Age

Nationality

Occupation

Name of school

Languages

English exams taken

Interests

Work experience

Travel

SUMMARY

Now you can

* Talk about experiences
Have you ever worked in a travel agency?
Yes, I have.

¢ Ask and answer interview questions

Do you have any work experience?
No, I don't.

Vocabulary

ago graduate
always high school
be born hope
business administration industry
ever ~ interview
exam language
examination last
experience month
fast nationality
favorite occupation

overseas

- personnel manager

summer

tourism

training
type

winter

word processing
year
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LISTEN AND

Listen to four dialogs. Write the dialog number next to the correct picture.

Dialog 1

A Good morning. I'm Akira Kambara.

B I'm Chris Bailey. Pleased to meet you, Mr. Kambara.
A Pleased to meet you, Mr. Bailey.

Dialog 2

A Excuse me. Are you Mrs. Lee?

B Yes, that's right.

A Hello, my name’s Eduardo Vargas.
B Pleased to meet you.

Dialog 3

A Hello, everyone! It’s nice to meet you! Welcome to Bangkok!
Dialog 4

A Good evening, Mrs. Parker.

B Good evening,.

Judy Wong is a tour company representative. She is meeting a tour group.

PRACTICE  Listen to the dialog.
Man Excuse me. Are you the Sunrise tour rep?
Judy Yes, I am. Excuse me! Could you listen for a moment? ...
Thank you. Good morning, everybody. I'd like to introduce myself. My name is
Judy Wong and I'm from Taipei. I'm the tour rep for East-West Tours. It's very
nice to meet you all. Welcome to Taiwan. Now, is everybody here ...?
LISTENING  Listen to five dialogs about jobs. Write the dialog number next to the correct

picture.

Dialog 1

A So, what do you do, Monica?

B I'm a hotel receptionist.

A Oh, yeah? Where do you work?
B At the Waldorf.

Dialog 2
A Excuse me! Are you a waiter? I'd like another cup of coffee.
B Actually, I'm not a waiter, sir, I'm a bartender. But I'll have a waiter come to

your table.
A Thank you.

Dialog 3

A Does he work in New York?

B No, he doesn’t. He works in Washington, D.C.

A What exactly does he do?

B He works for a big travel agency. He's a travel clerk.
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PRACTICE

Dialog 4

A Do they work in a hotel?

B No, they don’t. They work for Japan Airlines.
A Are they flight attendants?

B Yes, they are.

Dialog 5

A What do you do?

B I'm a tour representative with Jasmine Tours.
A Oh, yeah? Where do you work?

B In Chiang Mai. You know, Northern Thailand.

Listen to the dialogs and complete the sentences.

Dialog 1
A What do you do?
B I'm a tour guide.

Dialog 2
A TIs he a bellhop?
B No, heisn’t. He’s a receptionist.

Dialog 3 ;
A Where do you work?
B In a hotel. I'm a waiter.

Dialog 4
A Are you a travel clerk?
B Yes, I am. I work in New York.

Dialog 5
A Do you work in a hotel?
B No, I don’t. | work in a tourist information office.

LISTENING

Write down the time you hear.

Dialog 1

A Thank you, Mr. Ramos. Your flight leaves from Terminal 3.
Please check in at ten fifteen at counter B.

B Ten fifteen? I see. Thank you very much.

Dialog 2
A Can you help me? What time is the first bus to Pattaya?

B Just a moment ... The bus leaves at seven in the morning.
A 7 o’clock? Thanks.

Dialog 3

A I need to change some money. Are the banks still open?
B Actually, they close at three thirty so you'd better hurry!
A Three thirty? You're joking! I'd better run!
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Dialog 4

A That’s all, Dr. Nelson. Is there anything else you'd like?

B Um ... I don’t think so. Oh yes, what time is lunch?

A Lunch is served from eleven forty-five in the main restaurant.
B Eleven forty-five. That's fine. Thank you.

A Thank you, ma’am.

Dialog 5

A Thank you, everybody. That's all. Now, are there any questions?

B Yes. Can we go shopping now?

A Yes, of course. We'll meet back here at six fifty. That's six fifty, and please
don’t be late!

Dialog 6

A Excuse me. What time is the National Park open to visitors?
B It opens at nine fifteen every day.

A Isee. Thank you.

LISTEN AND Listen to the cassette. Match the pictures, verbs, and times. Draw a line.
PRACTICE

1 The train leaves at seven forty-five in the morning.

2 The bank closes at half past three in the afternoon.

3 The department store opens at nine a.m.

4 Breakfast is served from seven thirty a.m.

5 The bus arrives at a quarter after five in the evening.

LISTENING Listen to three dialogs. For each dialog, check the card (a or b) with the correct
information.

Dialog 1

A Edgware Inn. Can I help you?

B Yes. I'd like to reserve a single room, please.

A Certainly, sir. What's your name, please?

B Baughan, that’s B-A-U-G-H-A-N.

A Thank you, Mr. Baughan. When will you be arriving?
B April 1st.

A For how many nights?

B Until April 6th.

A So that’s a single room for five nights.

Dialog 2

A What kind of room would you like, Ms. Chang?

B A single room with bath, please.

A I'm sorry. I can only offer you a single with shower or a double with bath.
A TI'll take the double room with bath, then.

Dialog 3

A OK, Mr. Stephens. I-can confirm your reservation. Now, how will you be paying?
B By traveler’s check.

A I'm sorry, we don’t accept traveler’s checks. We take credit cards or cash.

B Isee. I'll pay by credit card then, I guess. Visa.

A Thank you, sir. What's the card number, please?

B It's 1234 567 890.
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Listen to the dialog and check your answers.

A I'd like to make a reservation, please.

B Certainly, sir. What's your name, please?

A Williamson, Bill Williamson.

B When will you be arriving, Mr. Williamson?

A July 12th.

B For how many nights?

A Until the 14th.

B 5o that’s two nights.

A Yes, two nights.

B And what kind of room would you like?

A A single room with bath, please.

B And how will you be paying, Mr. Williamson?

A By Visa.

B That's fine. What's the card number, please?

A It's 0123 456 7890.

B And what's your address, please?

A 1It's 1738 Lincoln Drive, Washington, D.C. 26676.

B OK, Mr. Williamson, I can confirm your reservation. That's a single room
for two nights from July 12th.

A Thank you.

LISTENING

Listen to the cassette. What are they talking about? Write the dialog number next
to the correct picture.

Dialog 1

A Excuse me. Can Ileave my bag on the bus?

B No, I'm afraid not. Could you all listen, please? Don't leave your bags on the
bus. It's not safe. Take everything with you.

Dialog 2

A Do you have a name tag on that bag?

B Oh no, Idon't.

A OK. Write your name and address on this tag, please.
B Do you have a pen?

A Certainly. Here you are.

Dialog 3

A Thank you, Mr. Garcia. Your flight is confirmed.

B Thank you.

A Please check in at least two hours before your flight.
B Isee. Thank you very much.

Dialog 4
A Passengers on flight KE 907, please have your boarding pass ready. Passengers
on flight KE 907, please have your boarding pass ready. Thank you.

Dialog 5
A Please go through Immigration now. Have your passport and visa ready.

B I'm sorry, what did she say?
C We're going through Immigration. Have your passport and visa ready.
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Listen and complete these instructions.

Don’t leave your bags on the tour bus.

Write your name and address on this tag, please.

Please check in at least two hours before your flight.
Have your boarding pass ready.

Please go immediately to gate 37.

Do not leave any bags unattended.

Please board the plane through door E.

Fasten your seatbelt.

Do not smoke until you are inside the terminal building.
Enjoy your flight!

©C OO U WM

LISTENING

Listen. Where is each place? Draw a line to the correct floor in the hotel.

Dialog 1
Guest Excuse me. Where's the restaurant, please?
Clerk It’s on the second floor, sir. The stairs are over there on the left, or there’s an

elevator on the right.
G Thank you.

Dialog 2

G Is there somewhere I can park my car?

C Yes, ma’am. There’s a parking lot for guests in the basement. The entrance
is behind the hotel.

G Thank you.

C Thank you, ma’am.

Dialog 3

G Excuse me. Is the cocktail bar on the first floor? Only I can’t seem to find it.
C No, sir. The cocktail bar is on the third floor.

G I'see. Thank you.

Dialog 4

G I'm looking for the lounge.

C It’s next to the swimming pool on the second floor.

G Next to the swimming pool on the second floor. Thank you.

Dialog 5
G Is there a telephone I can use?
C Yes, sir. There are some telephones on the first floor near the main entrance.

Dialog 6

G Can I change some money here?

C We have an exchange bureau, but it’s closed until 10 a.m.
G OK. Where exactly is it?

C It's upstairs on the second floor.
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Listen to the information clerk in the shopping mall telling people where things
are. Where are these places?

1 the car rental office

2 the drugstore

3 the bus stop

4 the pizza parlor

5 the lost and found office

Listen and write a number on the plan.

1 A Excuse me. Where can I rent a car?
B Go straight through the mall, past the fountain. The car rental office is in the
corner on the right, next to the sandwich bar.
A In the corner on the right ... Thanks!

2 A Can you help me? I'm looking for the drugstore.
B Yes, of course. It’s upstairs, on the second floor, next to the post office. It's
across from the bank.
A Thank you so much.

3 A Excuse me. Where do I take the city bus tour from?
B The bus stop is just around the corner. Leave by the main entrance here.
Turn right. Then take the second right. The bus stop is next to the park.
A Tsee. I turn right at the main entrance, take the second right, and it’s next to
the park.
B That's it.
A Thanks a lot.

4 A Excuse me. Where's the pizza parlor?
B It's upstairs on the third floor, between the travel agency and the bookstore.
A On the third floor?
B Yes, that’s right.

5 A Excuse me, please. Is there a lost and found office in the mall?
B Yes. Take the elevator to the second floor and turn left. Go past the art gallery
on your left. Take the second right, and it's on your right. It's next to the
travel center.

LISTENING

Listen to the telephone conversation and fill in the blanks.

A Good morning, Oriental Hotel, Bangkok. Can I help you?

B Hello. Could I speak to the General Manager, please?

A I'm afraid he’s not here at the moment. Can I take a message?

B Yes, please. My name is Mr. Lopez, Roberto Lopez. Could you ask him to call
me after 3 p.m. today?

A Certainly, Mr. Lopez. Could I have your number?

B Yes, it's 247 1033.

A Thank you. I'll give him the message.
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Listen and check your answers.

R Good afternoon. Minata House. How may I help you?

C Could I speak to Mrs. Chang, please?

R I'm sorry. Mrs. Chang isn’t here at the moment.

C Do you know what time she’ll be back?

R Tthink she’ll be back this afternoon. Can I take a message?

C Yes, please. Could you ask her to call me? My name is Mr. Jackson.
R Certainly, sir. Could you spell that, please?

C It's ]-A-C-K-5-O-N. I'm staying at the Renada Hotel.

R The Renada Hotel? Could I have your number?

C Yes, it's 43 66 21.

R Thank you very much, Mr. Jackson. I'll give her the message.
C Thank you. Goodbye.

R Goodbye.

LISTENING

LISTEN AND
PRACTICE

Listen to the dialog and check your answers.

Check-in clerk Good morning. May I see your passport and ticket, please?
Passenger Sure. Here you are.
C Thank you, sir ... Could you put your baggage on the scales, please,
Mr. Sampras?
P OK.
C Just the two pieces?
P Yes, just two.
C That's fine. Do you have any hand luggage?
P Yes, this small bag.
C That’s fine. Would you fill out this name tag and attach it to your bag, please?
P Sure. Do you have a pen?
C Here you are.
P Thanks.
C Would you like a window seat or an aisle seat?
P A window seat, please.
C Allright, Mr. Sampras ... Can you go straight through to the
Departure Lounge now, please. The flight is boarding now.
P Fine. Thanks a lot.
C You're welcome. Enjoy your flight.

Listen to these conversations in a tourist information office. Fill in the blanks.

Dialog 1

Clerk Good morning. Can I help you?

Tourist Yes, please. I'd like to reserve two seats on the city tour today.
C Yes, certainly. May I have your name?

Dialog 2

C Good morning. May I help you?

T Can we leave our luggage here for 24 hours?

C Yes, you can. Would you fill out this form, please?
T Sure. Do you have a pen, please?
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Dialog 3

C May I help you?

T Yes, please. Id like to change some traveler’s checks.
C Certainly. May I have some ID, please?

T Ihave my driver’s license.

C That's fine.

Dialog 4

T Excuse me. Can you help me with accommodations?

C Certainly, madam. Could you please just wait until I finish helping this
gentleman?

T No problem.

LISTENING

LISTEN AND

PRACTICE

Listen to the conversation. What do they say? Choose the correct word to finish
the sentences.

Man This is a lovely restaurant, Mayumi.

Mayumi This is one of the best tempura restaurants in Kyoto.

Woman The food really is delicious.

Man Would you like something to drink, Mayumi? Perhaps some hot sake or
Japanese green tea?

Mayumi Green tea would be wonderful.

Woman Sake for me.

Mayumi So, how was your day?

Woman Oh, very good. It was fascinating.

Mayumi What did you do?

Woman In the morning, we saw the Imperial Palace. It was very interesting.

Man Then, this afternoon, we went to the Daitokuji temple complex. We had a
wonderful lunch at the Zen restaurant.

Mayumi Oh good! You found it.

Woman Then we visited the Golden Pavilion —it’s so beautiful, and then we
walked around the Zen garden on the grounds of the Ryoanji temple.

Mayumi Oh yes, it really is a wonderful place.

Listen and check your answers.

1 Where did you go?
I went shopping.

2 How did you get to the stores?
I got there by subway.

3 What did you buy?
I bought some souvenirs.

4 How much did you spend?
Oh, I spent about $100.

5 What time did you get back?
I got back around 6:30.

6 Where did you eat?
I went to a nearby restaurant.

7 What did you have?
I had pasta.

8 What did you order to drink?
I ordered a beer.
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9 How much did you pay?
I paid about $15.
10 What did you do after?
I went to a show.
11 What did you think of it?
Actually, it was awful!

LISTENING

LISTEN AND
PRACTICE

Listen to the dialogs in the hotel. Check the sentences you hear.

Dialog 1

A Do you have a reservation, sir?

B Yes. My name is Howard.

A ... Yes, sir. A table for four. Would you like smoking or non-smoking?
B Non-smoking, please.

A Fine, sir. Would you follow me, please?

Dialog 2

A Are you ready to order?

B Yes, I'd like the pété to start.

A One paté.

B And I'd like a pepperoni pizza and a salad to follow, please.

A ... Pepperoni pizza and salad ... Would you like anything to drink?
B An orange juice, please.

A Certainly. Your order won't be long ...

Dialog 3
A Would you like to see the menu?
B Yes, please.

I think we're ready to order. Could we have number sixteen for two, please?
A That's fine. Would you like anything to drink?
B Beer for me.
C I'll take a beer also.
A [s that everything?
B Yes, thank you.

Listen. What does the man order? What does the woman order? Check the things
they order.

Waiter Good afternoon. Do you have a reservation?
Man Yes, we do. My name is Brayton.

Waiter Yes, sir. A table for two?

Man That's right.

Waiter Would you like smoking or non-smoking?
Woman Non-smoking, please.

Waiter Are you ready to order?

Man Yes, we are.

Waiter What would you like to start with?

Woman I'd like the melon, please.

Waiter One melon. And for you, sir?

Man What exactly is the soup of the day?

Waiter It's gazpacho, sir. Basically it's cold tomato soup.



Man Cold soup? Oh ... maybe not ... I'll have the Caesar salad, please.
Waiter Certainly, sir. And as an entrée?

Woman [I'd like the baked salmon, please.

Waiter Any side orders with that?

Woman Yes. A side salad, I guess.

Waiter One salmon and one side salad. OK. And for you, sir?

Man [I'd like the roast beef, please.

Waiter Yes, sir. What would you like with that?

Man Ah ... I'll take an order of green beans and a baked potato, please.
Waiter Certainly, sir. And what would you like to drink?

Man What would you like, honey?

Woman I'll have a glass of white wine, please.

Man And could I have an iced mineral water, please?

Waiter Certainly, sir. Is that everything?

Man That's all, thank you.

Waiter Thank you, sir ... madam. Your order won't be long.

LISTENING

Listen to three dialogs. Decide if these sentences are true or false.

Dialog 1

A Can I help you?

B Yes, please. How much is this bag?

A It's forty-five dollars with tax.

B OK, I'll take it.

A How would you like to pay?

B Can I pay cash? No, wait a moment, do you accept credit cards? I don’t think I
have enough cash.

A That's fine. Could I have your card, please?

B Sure. Here you are.

Dialog 2

A Can I help you?

B Yes, please. I'd like to change some money.

A Certainly, ma’am. What would you like to change?

B I'd like to change ten thousand yen into dollars, please.

A US dollars?

B Yes, please.

A We charge two percent commission.

B That's fine.

A All right ... That comes to eighty-eight dollars and eighty-eight cents.

Dialog 3

A Yes, sir?

B Check, please!

A Certainly, sir. OK, let’s see. Steak sandwich, French fries, coffee. That'll be, uh,
fifteen dollars and fifty cents with tax.

B Excuse me, I didn’t have a steak sandwich, I had a cheeseburger. And I had a
Coke, not a coffee.

A Oh, I'm sorry, sir! Wrong order! That should be ... ten seventy including tax.

B That sounds better! Can I pay by traveler’s check?

A T'm sorry, sir. We don’t accept traveler’s checks, only cash.

B OK. There you go. Thirteen dollars. Keep the change.

A Thank you, sir.
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LISTEN AND
PRACTICE

Listen to the dialogs and check your answers.

Dialog 1

Customer How much are these books?

Clerk They’re eighteen fifty.

Customer OK, I'll take one.

Clerk How would you like to pay?

Customer Do you accept credit cards?

Clerk Yes, sir. Could I have your card, please?
Customer Here you are.

Dialog 2

Customer I'd like to change some money.

Clerk Certainly, ma’am. How much would you like to change?
Customer I'd like to change one hundred US dollars into yen, please.
Clerk OK. We charge two percent commission.

Customer Two percent? That's fine.

Clerk Allright ... That comes to nine thousand, one hundred yen.

LISTENING

LISTEN AND
PRACTICE

Listen to the guide. Complete the notes on the itinerary. Choose the correct
answer.

Mercedes Good morning. My name is Mercedes. I am your guide for the next few
days on your bus trip through Southern Peru. In a few minutes, we'll leave
Lima and drive south to Pisco. We’ll have lunch at Pisco, at the Hotel Belen.
After lunch, at around 1 o’clock, we’ll take a boat to the Ballestas Islands where
we hope to see some flamingos, pelicans, and sea lions. We won’t land on the
islands, but we will have drinks and something to eat on the boat. At 5 o’clock
we’ll meet up with the bus again and go onto Nazca. Finally, we’ll drive to the
Las Dunas Hotel for dinner.

I recommend an early night, as breakfast on Wednesday is at 6 a.m. After
breakfast, the bus will take us to Nazca Airport and we’ll take a short plane trip
to view the Nazca Lines.

When you leave the bus, remember to take all your belongings with you. Are
there any questions?

A Are we going to stop before Pisco?
Mercedes Yes. We'll take a short break en route.
B How long will we stay in Nazca? ...

Listen to the cassette and fill in the blanks.

1 We'll stop here for 10 minutes. Please be back at the bus by 11:30.

2 Please remember to take all your belongings with you.

3 You are welcome to take photographs outside, but please do not use a flash
inside the palace.

4 Ihave your group entry ticket. Please keep together until we are inside.

5 The afternoon is free, The bus will leave again at 5:30 p.m.

6 We'll stop in front of the palace so that you can take photographs.

7 We'll stay here for one hour to give you a chance to look around and buy
souvenirs.

8 We'll meet back here at 3 o’clock.



LISTENING

LISTEN AND
PRACTICE

An American tourist is in a tourist information office in Mexico City. He is asking
about what to do and see in Mexico. Listen to the dialog. Check the places the
information officer suggests.

Information Officer This is an excellent map of the city. It shows the main bus
and train routes, and of course the principal tourist attractions.

Tourist Great! So, what should I do while I'm here?

I0 Well, why don’t you take a city bus tour? That way you'll get a general idea of
what the city has to offer.

T That sounds like a good start. But what would you suggest?

I0 Well, I suggest you visit the National Palace and the Cathedral.

T OK. What about day-trips?

IO Well, you could take a day-trip to Teotihuacan. It's not too far from the city
and it’s an important historical site.

T Oh yeah! That’s where the pyramids are!

IO That's right!

T OK. What about longer trips?

10 Well, if you have longer, you could take a 4 or 5 day excursion to Yucatan.
You could visit Chichen Itza, and then go to Cancun. Cancun is one of the
most beautiful beaches in the Caribbean.

T Now that sounds perfect! Can you organize that for me?

IO I can call some of the companies that run tours for you. When would you like
to go?

T Maybe in a couple of days? First, | want to ...

Listen and match the phrases.

Why don’t you fly there to save time?

I suggest you stay overnight in one of the temple guesthouses.

I recommend you visit one of the traditional villages.

You could take the train one way and fly back.

Why don’t you visit the shrines first and then go to the shopping mall?
Are you interested in walking tours?

I strongly recommend a railpass because it’s a very good deal.

I suggest you visit the Palace this morning while it's cool, and visit the art
gallery in the afternoon.
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LISTENING

Listen to the dialog. Are the sentences true or false?

Caller I'm calling about the vacation special to Thailand and Malaysia.

Travel Agent Yes. How can I help you?

C Well, I know the price is four hundred ninety-five dollars. But is there any
discount for a group?

TA How many people is it for?

C At least eight, maybe ten.

TA OK. If you can get ten, there’s a discount.

C How much would we save?

TA Ten percent of the cost. So about fifty dollars each.

C Isee.

TA Shall I send you a brochure?

C Yes, please.

TA OK, but don’t wait too long to book. Some of the tours only have a few
places left.
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LISTEN AND
PRACTICE

C I'see. How many places are there on the tour leaving on Wednesday,
January 8th?
TA January 8th, Thailand and Malaysia Special. Hm ... there are only eight places
left on that tour.
C Well, I need to talk to the other people in the group.
TA Would you like me to hold those places for you until next Thursday?
C That would be great.
TA Fine. I'll mail you the brochure today. Can I have your address?

Listen to these dialogs in a travel agency. Fill in the blanks.

Dialog 1

A Do you have any information about vacation tours in Chile?
B Yes, we do. Shall I send you some brochures?

A Yes, please.

B Could I have your name and address?

Dialog 2

A I'd like to speak to Mr. De Vito.

B I'm afraid he’s in a meeting. Would you like me to take a message?
A No, that’s OK, thanks. I'll call back later.

Dialog 3

A I'm sorry, I lost my itinerary.

B Don’t worry. I'll send you a copy.
A That would be great.

Dialog 4

A How many nights is it for?

B It's for 3 nights, from the 12th through the 14th of August.
A I'see. Just a moment, please, and I'll check for you.

LISTENING
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Listen to the job interview and choose the correct answer.

A So you're from Sio Paulo, Ms. Sobral?

B Well, I was born in Rio de Janeiro. My parents moved here when [ was ten.

A In your letter it says you have visited the United States.

B Yes. I spent two months there last summer. It helped my English a lot.

A Yes. Your English is very good. Now, tell me, why do you want to be a travel
agent?

B I have always wanted to travel, and my teachers in high school suggested the
Diploma course at the tourism school.

A Well, you have reached the end of the course now. Have you enjoyed it?

B Yes. Very much.

A What have you enjoyed most?

B Business administration classes, 1 guess, but also learning how to use the
computer reservations system.

A T'see. Which languages can you speak?

B I can speak Portuguese, obviously, a little Spanish, and some English.

A Oh really? When did you start learning English?

B Oh, in high school.

A And have you taken any English exams?

B Yes, I took the TOEFL exam last month. I'm waiting for my results ...
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LISTEN AND
PRACTICE

Listen and check your answers.

A Good morning. Please take a seat. Can I have your name, please?

B Yes, I'm Kyoko Tanaka.

A Thank you, Ms. Tanaka. Could you tell me a little bit about yourself?

B Well, my name is Kyoko and I'm 19 years old. I'm studying at Tokyo Air Travel
College and I'll graduate next March. I hope to work in the travel industry next
year.

A Good. Which languages can you speak?

B Ispeak Japanese and some English.

A Have you taken any exams in English?

B Yes, I took the TOEIC exam last month. But I've also taken exams in word
processing and business administration.

A Oh really? How fast can you type?

B 70 words a minute.

A That's very fast! Well, thank you, Ms. Tanaka. Please wait here while I ask Mr.
Takahashi, our personnel manager, to come in and see you.

B Thank you.

7



Word list

The translations below refer to words only as they are used in this book.
The meanings of certain words will vary according to context.

\ 4

ENGLISH

(credit) card number 4

JAPANESE

(zL¥y ) h—FES

SPANISH

numero de la tarjeta

PORTUGUESE

numero do cartao

(de crédito)
... with bath 4 JA A D ... con bano ... com banheira
... with shower 4 Y7 =D ... con regadera ... com chuveiro
(Esp. con ducha)
accept 11 ZiFAND aceptar aceitar
accommodations 8 T e alojamiento alojamento
address 4 Ep direccion, domicilio endereco
afternoon 3 P tarde tarde
ago 15 il hace (un ano) one year ago = ha um ano
airport 1 ek aeropuerto aeroporto
aisle seat 8 b R R asiento en el pasillo lugar no corredor
always 15 Tok siempre sempre
ancient 12 o antiguo antigo
appetizer 10 HiT 52 aperitivo, botana entrada
(Esp. tapas)
around 9 be alrededor por volta das
arrival 4 3 llegada chegada
arrive 3 HFETS llegar chegar
art gallery 6 E=117: galeria de arte galeria de arte
as soon as possible 7 TE 5| EL lo antes posible logo que possivel
at least 5 Pl kY al menos pelo menos
attraction 13 2 atraccion atracdo
availability 14 zX disponibilidad disponibilidade
awful 9 T EL terrible horrivel
bag 5 MEA bolsa bolsa

baked potato 10

baked salmon 10
bank 3

bar 2

bartender (or barmaid) 2
be back 7

be born 15

be left 14

beach 13
beautiful 9

beer 9

bellhop 2
belongings 12
beverage 10
blanket 14
board 5
boarding pass 5
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B N b

A Rty
BT

JN—

V= F v (AHDIv—F )
R%

EEhd
HEoTWa

ELw

=yl

NI R— A

i

k&4

Efh

(53

EFIF

papa al horno
(Esp. patata al horno)
salmon al horno
banco
bar, cantina
mesero (Esp. camarero)
regresar
nacer
quedar
playa
hermoso, bello
cerveza
botones
pertenencias
bebida
cobija, manta
abordar
tarjeta de abordaje

batata assada

salmao assado
banco

bar

garcom (ou gargonete)
voltar

nascer

ser deixado

praia

muito bonito
cerveja

boy

pertences

bebida

cobertor

embarcar

cartao de embarque
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ENGLISH CHINESE THAI KOREAN
(credit) card number 4 (CERIR 2 RGP ) (FHUYE)7I=HE
... with bath 4 T | $M81981LMN 84 Ay

... with shower 4 EwE silnth ARS] AW
accept 11 %% fu 12,
accommodations 8 R fivin ) A A
address 4 il 'ﬁiagij S
afternoon 3 FHEEHR) naneTu 2%

ago 15 - LAH fusn Hof

airport 1 5 guaiu T

aisle seat 8 R AU 3 A {3 Firlafaniadin F2E N
always 15 MR —H LG A4
ancient 12 HER TuTm o
appetizer 10 il 2% (B 7 3%) v Inandasiuduminuen ot Efol A
around 9 K T 79

arrival 4 () RIS G RETak, =%

arrive 3 (BT wntla =zad}

art gallery 6 R ERTEORC O ved

as soon as possible 7 FEhER L%:;-’F‘&a@ | 7}8k &) wha)
at least 5 £ CHRRILHTEQ H AT
attraction 13 e %aﬁa@m A
availability 14 Bt HE - i A M AEA]
awful 9 AT m ol Al gl e
bag 5 - £ nazil 7

baked potato 10 EESE il ¥sau < A
baked salmon 10 e ik Uananauauay 2 o)
bank 3 AT FUINT =3

bar 2 W 13 u}o}
bartender (or barmaid) 2 I 5B % i (SO IE £ E 1) B‘:}‘U?H’W‘Em‘?ﬂd%u vlel 5 (bho]| o] =)
be back 7 ] 3 AU ZFoler

be born 15 WAt \fin o1}

be left 14 BE WA fisla dot

beach 13 Tty 4 TR <t
beautiful 9 ERED Sl ol S i
beer 9 REL 3G Ty uf ==
bellhop 2 & wina NIz B
belongings 12 PN WA Az &
beverage 10 OB wingdy =E
blanket 14 % MW 2y

board 5 H(H) Twnasu |2 g g =
boarding pass 5 L B finsHmiwadoadiu g
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\ 4

ENGLISH

boat 12
bookstore 6
breakfast 3
brochure 14
building 5
bus 3

bus stop 6

business
administration 15

busy 7

buy 9

JAPANESE

iy
&1
Hlf
ENE
E L
SN
AEs::

Pt
PR

i L

H2

SPANISH

bote, barco
libreria
desayuno
folleto
edificio
camién (Esp. autobtis)
parada de camidn
(Esp. autobus)
administracion comercial

ocupado
comprar

PORTUGUESE

barco

livraria

café da manha
brochura
edificio

onibus

ponto de 6nibus

administragao de
empresas

ocupado

comprar

Caesar salad 10
call (n) 7

call (vb) 7

call back 7
caller 7

car rental office 6

carry 14
cash 4
cathedral 14
certainly 7

change money 11
charbroiled 16 oz.
steak 10
charge (vb) 11
check (n) 11
check (vb) 14
check in 5
check out 5
check-in clerk 8

chicken in a white wine

sauce 10
city 1
city tour 8

climb 12
clock 3

close 3

cold 14
comfortable 13
commission 11
company 1
confirm 4
cool 13

copy 14

corner 6
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Y — S
i

BakxHi+5
froB& LR AT S
HFHEOHIT T

L 4 h — Rk

HE
He
AHLELE

[0k )
450g IR KBEE 27—+

KRB

dNTIES

R B

Fom mpedF e v
Fawd s Ty
EFTFfr X 1%

BHDNT A v — G2

iy
i PIEbL:

25

Real

B

i
JEOHLD B
FHoe

=tk
R+ 5
LW

i B

f

ensalada César

llamada

llamar

devolver la llamada

la persona que llama

agencia de alquiler
de coches

llevar

en efectivo

catedral

por supuesto, con mucho
gusto

cambiar dinero

bistec a la parrilla
de 450 gr.

cobrar

cheque

verificar, checar

registrarse

salir

recepcionista

pollo en salsa bechamel
envinada

ciudad

tour de la ciudad

subir

reloj
cerrar
tener frio, frio
comodo
comision
compania
confirmar
fresco
copia
esquina

salada César
chamada
chamar
chamar de volta
chamador
agéncia de aluguel de
automoveis
carregar
dinheiro
catedral
pois nao

trocar dinheiro

filé grelhado na brasa
de450 g

cobrar

conta

verificar

fazer o check in

fechar a conta

agente de trafego

frango com molho de
vinho branco

cidade

passeio turistico pela
cidade

subir

relogio

fechar

com frio

confortavel

comissao

empresa

confirmar

fresco

copia

esquina
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ENGLISH CHINESE THAI KOREAN

boat 12 i e HE

bookstore 6 25 TR IRe A A

breakfast 3 BE 5197 ol-a 2] A}

brochure 14 N wﬁaﬁaﬁay}a F=e

building 5 e Ry @n B!

bus 3 i 7013209 H] 2~

bus stop 6 B b flapasnyszinng W2 A AR

business GE R e aﬁuu‘%miqﬁﬁﬂ 7ol 8t
administration 15

busy 7 i g 3=

buy 9 i H i Atk

Caesar salad 10 e AT SR P (L) sinfans AlA A =

call (n) 7 FT A CEAR ) Tnasiwn A 3}

call (vb) 7 e (&) Tns A g} &l

call back 7 [v] 5 Tnsnéu 5ol oAl A statrt

caller 7 R Alng A 5}3 Al

car rental office 6 FH FIINIMLS M0 7t g 29~

carry 14 #®’=2 fia o

cash 4 B4 Guge a3

cathedral 14 KE I‘Lim;lmg Ao

certainly 7 R MUUAY Cana e

change money 11 e B usnGin g3}

charbroiled 16 oz. 7 #4505 B 4 HE NIARAN 450 Nia F£Eo| ~H o] A 450g
steak 10

charge (vb) 11 e Aadn »asith

check (n) 11 fE B S A A

check (vbh) 14 ME > M Saliu A 28

checkin 5 AL ) F \IeEu A 281

check out 5 HHE 0 R 5 F A Faan A ZLop&

check-in clerk 8 FEEERE Wi dadu A =29 FHA

chicken in a white wine 7 5 5E  FLah v, B MEEF AAE N Had
sauce 10

city 1 b fos A

city tour 8 Sl i LK fshudes Al &3

climb 12 2. e A o=

clock 3 IRy & UM Al A

close 3 HWEA ~ KB fa g}

cold 14 % At EN

comfortable 13 5T 1l ] HekgH

commission 11 FTHE e aLhenng #ul A

company 1 =i 159N 3] A}

confirm 4 fife 52 flufiu gol st

cool 13 g Fa Nk

copy 14 i A FUUN AL

corner 6 Hifa - Ak AN 24
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ENGLISH JAPANESE SPANISH PORTUGUESE

cost 11 LBt costar custar

credit card 4 7 iy b= tarjeta de crédito cartao de crédito

crowded 13 BATHS lleno cheio

currency 11 W moneda moeda

date 4 HES fecha data

day trip 8 H @ O FRET excursion de un dia excursao de um dia

delicious 9 BLLLw delicioso delicioso

department store 3 e tienda de departamentos  loja de departamentos

departure 5 e salida partida

departure lounge 8 sy sala de embarque saldo de partida

dessert 10 FH—k postre sobremesa

dinner 9 T T cenar jantar

discount 14 H5[ descuento desconto

doctor 14 PEkili médico médico

Don’t worry. 14 fECEE 72 < No se preocupe Nao se preocupe

double room 4 FTWi— L habitacién doble quarto de casal

drive 12 BT manejar (Esp. conducir) de carro

driver’s license 8 B RAFALE licencia de manejar carteira de motorista

drugstore 6 FouZaA LT farmacia farmacia

elevator 5 TLAN—F— elevador elevador

enjoy 5 HLL disfrutar Enjoy your flight!
= Boa viagem!

entrance 6 AR entrada entrada

entrée 10 £ plato fuerte prato principal

evening 3 &5 tarde/noche tarde

ever 15 Sl alguna vez jd

exam 15 il examen/prueba prova

examination 15 Al examen exame

excellent 13 AT LT excelente excelente

exchange bureau 2 it FAr burd/ oficina de cambio casa de cdmbio

excursion 8 INRTT excursion excursao

excuse me 6 THELEA dispénseme/ perdén por favor

expensive 9 (EEEAT) B caro caro

experience 15 #EBR experiencia experiéncia

famous 13 A&7 famoso famoso

fantastic 9 IS L fantdstico fantdstico

fascinating 9 RS 7 fascinante fascinante

fast 15 < rapido velocidade

fasten 5 e 5 abrochar apertar

favorite 15 br % 7z favorito preferido

feel sick 14 [AHE sentirse mal sentir-se mal

fillin 8 AT B rellenar preencher

find 9 Bl % encontrar encontrar

fine 13 s h bueno bom

flash 12 799 ¥a flash flash

flight 5 751k vuelo voo
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ENGLISH CHINESE THAI KOREAN
cost 11 1t # 3797 1AL o]t}
credit card 4 & H* a0 360 AYYE 7=
crowded 13 4 e =i
currency 11 B daTuanifaeu =3}

‘date 4 H it Sufl e

day trip 8 — H il lundumaluiu@on Ca BN
delicious 9 B3 SIS a:sés: ) gl=
department store 3 [Eh-gps WHRITHRUAT Lk
departure 5 itz 7R 188N 2d
departure lounge 8 ok 4% e vasrlazasanean e ki
dessert 10 o fr YBIPITU T4

dinner 9 & RV REI ozt
discount 14 | ﬁ.‘}uﬁyﬂ ol

doctor 14 e uwny o] A}

Don’t worry. 14 i 45 oL luma v AR 5HA vhA] 2
double room 4 L YN 1839 HEE
drive 12 o ffusn. 212 oe] 3 7}
driver’s license 8 -2 E o 13Ji}’u?1 LA HE =
drugstore 6 e TIMLEN s
elevator 5 ot v 737

81110}/ 5 ;’%& H‘t—gf’l %"7]‘5]-
entrance 6 A OB 79 iy

entrée 10 F# g TRRNUBD F2]
evening 3 i i (8% o 4 ) nawLn g

ever 15 e A el G A

exam 15 x5 (#h) 7oL Alg
examination 15 (&) nIsau Al
excellent 13 3 e =53
exchange bureau 2 Ll Y fuaniu b s
excursion 8 i e A& g
excuse me 6 A v8lnw Al gy o
expensive 9 e B W H &
experience 15 B~ KB UssRumIn ks
famous 13 HEAN Hadus 5
fantastic 9 i bk T vaafe o) &7 <1
fascinating 9 AR T A A A B wiruls 1A e
fast 15 B 152 ut-g]

fasten 5 #E Saduia jR="
favorite 15 REEWN 18411340 Folal=

feel sick 14 WL Tugune o] 27 o}
fillin 8 HE nIenIanIY 714 &t
find 9 BB () - RB (B AU A} zhsju}
fine 13 U1 @ FE53

flash 12 P e 4 #7977 e 4

flight 5 Tt # Wiadu H] 3



ENGLISH

flight attendant 2
fly 13

form 8

fountain 6

free 12

French fries 10

fresh orange juice 10

JAPANESE

FEBH
HITEE 17 <
AL

K

H hfTaEh

i S L ]

S w

SPANISH

aeromozo/azafata
volar

formulario

fuente

libre

papas fritas (a la francesa)

(Esp. patatas)
jugo fresco de naranja
(Esp. zumo)

PORTUGUESE

comissaria de bordo
de aviao

formuldrio

fonte

livre

batatas fritas

suco de laranja fresco

full of 13 = SAD lleno de cheio de
gate 5 o= puerta portao
general manager 7 KEZREA gerente general gerente geral
get back 9 R% regresar voltar
getup 12 17 S levantarse levantar
give a message 7 (FR=R 4 VR dar un recado dar um recado
give you a chance to 12 ~DEEG2 5 permitir lhes dar uma
oportunidade de
go shopping 9 Huoicfr< ir de compras fazer compras
good deal 13 BHWHE buen precio econémico
graduate 15 XD graduarse formar-se
great 14 FES5 LWL fantastico excelente
green beans 10 R ejotes (Esp. judias vagem
verdes)
greet 1 Wz 5 saludar cumprimentar
greeting 13 B saludo cumprimento
group entry ticket 12 &A% boleto de entrada para ingresso de grupo
grupos (Esp. billete)
guest 4 (EHEED huésped héspede
guesthouse 13 A RINT R casa de huéspedes pensao
guided tour 12 74 FEHEDE excursion guiada visita com guia
hand luggage 8 T4 equipaje de mano bagagem de mao
handshake 13 BT dar la mano aperto de mao
heavy 14 HO pesado pesado
helicopter 12 AYaSs— helicoptero helicéptero
help 8 FE5 ayuda Deseja alguma coisa?
high school 15 i preparatoria segundo grau
historical 13 RS 1 7 histérico histdrico
hold 7 (EFERT) ffo esperar esperar na linha
hope 15 HETD esperar esperar
hot 9 o caliente, picante quente
hot springs 12 il termas termas
hotel 2 AT hotel hotel
house wine 10 INYART A v vino de la casa vinho da casa
I'll just check ... 3 MRTHET Voy a checar /ver Vou verificar ...
I'm afraid ... 7 BEih's Lo siento ... Sinto muito ...
I'm sorry. 7 - HLRBY ¢4 Disculpeme/lo siento Sinto muito.

84



4

ENGLISH CHINESE THAI KOREAN
flight attendant 2 B AR winswaenFuLmnIasiu 37l 74
fly 13 feAs O Bl 7] & Bt
form 8 Edi \BNE1T &4
fountain 6 g {w B

free 12 i H 3 4 A A1
French fries 10 1 E furlFmeansau FalA Fepo]
fresh orange juice 10 ¢ #E 0T UARUED AN G QalA] F2
full of 13 FT i B o] B
gate 5 f Uszgnisean Ao E
general manager 7 e wiamrialy FAud

get back 9 GRS nALY Eoten

get up 12 it e aniu ) 7178 stet
give a message 7 HE fisvanala v 412 & A st
give you a chance to 12 W ... Twlana ~Z 7B EF
go shopping 9 i) Wdouas £ ste] 7
good deal 13 BE BAEE A7 o] Aot
graduate 15 B Fouay E4sttt
great 14 KEFT i e
green beans 10 HE ffnena gl Bl

greet 1 #on finna AAstTh
greeting 13 LT nsvinney A

group entry ticket 12 £ Fandungu oA R E
guest 4 N win &4
guesthouse 13 ' DRV of &

guided tour 12 3 M i fhsina chijel 2a #3
hand luggage 8 TiRfTZ n3zhfia £
handshake 13 #F Juile o

heavy 14 B #in AR
helicopter 12 BT e #8 winaLhaes Az FH
help 8 gl e &t

high school 15 & TraSoussauilninen R AT
historical 13 JEE o P Y frfgalIsReans A
hold 7 %—-T fia 7tk ot
hope 15 i W3S 2| et

hot 9 Ay - B 0% o &

hot springs 12 A MmIon &4

hotel 2 fik 7 Trausw s

house wine 10 A JE B 5 lvvassnufiim 892 ghel
I'll just check ... 3 RELE—&.. {AurvenTIngrau AR AR HEAFUS
I'm afraid ... 7 M. FWNTI Fa=g AT
['m sorry. 7 AR - R dwinla o] gty ot



4

ENGLISH

immediately 5
immigration officer 8
important 13
including tax 11
industry 15

inside 12
interested in 14
interesting 9
interview 15
introduce oneself 1
introduction 1
island 12

itinerary 12

JAPANESE

ER=Y
A A BT
B
A A

FER

=1
~(ZEE AT H B
LI 2
(42
HE#r+5
I

=3

RITH i3

SPANISH

inmediatamente
oficial de inmigracion
importante
incluyendo el impuesto
industria turistica
dentro/adentro

estar interesado
interesante

entrevista

presentarse
presentacion

isla
programa/itinerario

PORTUGUESE

imediatamente

funcionario da imigracao

importante
incluindo o imposto
setor

dentro (de)
interessado em
interessante
entrevista
apresentar-se
apresentagao

ilha

itinerario

Just a moment ... 3

DaBfEHT X0

Un momentito ...

Um momento ...

keep together 12

T % Hiz+ 5

No se separen

mantenham-se juntos

land (vb) 12 T4 desembarcar desembarcar

language 15 = idioma lingua

last 15 R0 dltimo passado

later 14 ®izE mas tarde, después mais tarde

leave 3 342 salir partir

luggage check 8 Fhrt—FE T O i deposito de equipaje depdsito de bagagem

line 7 [l linea linha

lively 13 (CEOn animado/alegre animado

local check 11 B 5 o/ T cheque local cheque local

look around 12 bHIHLRTEDLS dar una ojeada dar uma olhada

lost 14 &L Lk perder perdi

lost and found office 6 i S NS Tl oficina de objetos secao de perdidos
perdidos e achados

lunch 3 Efr comida, almuerzo almoco

mail 14 #Hik4 5 enviar enviar

main 6 E 2o principal principal

map 1 Hup mapa mapa

market 12 w—F gk mercado mercado

meat 10 P EHER carne carne

medicine 8 PAREE medicina remédio

meet 1 £ conocer conhecer

meet (2) 12 il 2 % encontrar, reunirse encontrar

meeting 14 Rk reunion reuniao

melon with ham 10 Enhtnoy melén con jamon melao com presunto

menu 10 =l menu, carta menu

method of payment 4 TR método de pago método de pagamento

midday 3 EF mediodia meio-dia

midnight 3 PR 128 medianoche meia-noite

mineral water 10 RPN T P agua mineral dgua mineral

month 15 H mes més
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immediately 5 S AR iU ZA]
immigration officer 8 BRREE A wwfnsssnwdes ajsls H4l
important 13 O ey Za3
including tax 11 G i A=< £aA
industry 15 L¥-17% gANANT Y AA

inside 12 .. Y19l gl
interested in 14 A B gula .o #ale] gl
interesting 9 AR wisul ) xR
interview 15 TAT ik FuN olE B
introduce oneself 1 B # 14 WuzHNd 24 & A7) Ehot
introduction 1 T 48 NIUENeN A7)

island 12 5 N |

itinerary 12 H ## 24k WAR N T@UNN o A

Just a moment ... 3 wH A % sotiz@u? gl gl

keep together 12 ill 4 ulaaaeiin 2o glch

land (vb) 12 B 23989 Z-g3hc}
language 15 i N o]

last 15 F—1H NWEA 2

later 14 ke - B finds 59

leave 3 5 G BATLAWTI Z sl
luggage check 8 TFTHFE felnnszily BT = F
line 7 A wm A3}

lively 13 i IR A 1339300 ) g7 9E=

local check 11 R E Wavasdsanaidu g U %

look around 12 MWEEE ~ H—i Lﬁuaq SR

lost 14 =% V8IvE %ol W2}

lost and found office 6 KR EIE FRNITUATINNUBINY EAE IFGE
lunch 3 T4 2N INa TN 4] 2] A}
mail 14 B R $H o= ¥yt
main 6 FEN 1zl %]

map 1 b f] WK A=

market 12 5 R Al

meat 10 A 1ssinnyussile £
medicine 8 3 B Bk

meet 1 &5 A WU Thutch

meet (2) 12 = nIwL Thubct
meeting 14 ik nawulz v

melon with ham 10 <K BB L R asTNGEY ol ELE
menu 10 S NI TANT ofl 7
method of payment 4 (NE-O BN awlay A& HY
midday 3 i T HE
midnight 3 FH RIRGI s
mineral water 10 % Rk s oyl 2 91 E
month 15 H Ldan 2
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ENGLISH JAPANESE SPANISH PORTUGUESE

more 14 Lotk mads mais

morning 3 il manana manha

mountain 13 I montafa montanha

museum 14 Ll museo museu

nationality 15 E nacionalidad nacionalidade

nearby 9 LD cerca proximo

next 14 KD al lado de proximo

night 4 iH noche noite

night-club 13 FA e centro nocturno boate

occupation 15 T % ocupacion, empleo profissao

one way 3 haE ida ida

open 3 B < abrir abrir

order (n) 10 T pedido pedido

order (vb) 9 LT 5 pedir pedir

outside 5 ~ D5 delante de ao lado de

over 13 ~®D LoD sobre sobre

over there 12 HECIC ahi/alli la adiante

overseas 15 o34 en el extranjero no exterior

painkiller 14 i Al analgésico analgésico

palace 13 L4 palacio paldcio

parking lot 6 Gk ALIG estacionamiento estacionamento
(Esp. aparcamiento)

passenger 8 Ex pasajero passageiro

passport 5 HRHR— b pasaporte passaporte

pasta 9 A pasta massa

pay 11 XN pagar pagar

peaceful 13 B tranquilo, callado tranqiiila

percent 11 L por ciento, porcentaje por cento

personnel manager 15 AR gerente de personal gerente de pessoal

picnic 12 B2 =y @ picnic piquenique

place 13 Ha g lugar lugar

place (2) 14 Hipk lugar, sitio local

plane 5 TRITHR avion aviao

police 14 ' policia policia

post office 3 H{E R correo, oficina de correos correio

put 5 Ahs poner por

put somebody through 7 @&z 2k < comunicar fazer a ligagao

pyramid 13 B2 e pirdmide pirdmide

quiet 9 AN tranquilo calmo

railpass 13 71| D Fe e pase ferroviario passe de trem

ready 5 HELT listo na mao

really 14 S realmente realmente

reception desk 5 A recepcion balcao de recepcao

receptionist 2 2T bR recepcionista recepcionista
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more 14 BEH BRI t
morning 3 R A Gl
mountain 13 E1l nan cls
museum 14 14 s fiam a7
nationality 15 B FE §y1d =3
nearby 9 Bt 12 lna 239
next 14 @ ae'lal -
night 4 ®" NAIA% ot
night-club 13 M TunAFy Lol E 29
occupation 15 Tk % Cigkiad Bk

one way 3 i \Fiaidion "=
open 3 BA(M) ~ BT e gt
order (n) 10 LR i S
order (vb) 9 L3 i =5kt
outside 5 fe.. 5 19uan Bl
over 13 fE... L 1E Un ¢
over there 12 FEAR A azsluu #7]
overseas 15 L naLszine o=
painkiller 14 1k 7 A puntlan 2 E
palace 13 (=1 3 WITITTR =
parking lot 6 15 i35 fienn =217}
passenger 8 x4 Hlawans o7
passport 5 i B8 wikafaiuna <3
pasta 9 B KR 4 WG s} 2}
pay 11 fit & 10U A &3}r}
peaceful 13 L Feuray HI2E
percent 11 Bt wWasizua HAE
personnel manager 15 N4 éﬁ‘]’mmiémqﬂﬂs QAL 77
picnic 12 B % Jadla EELS
place 13 & LR +21(2)
place (2) 14 it 75 CHRiy &
plane 5 e HE 1n30afiu vl &l 7]
police 14 g #1379 %R
post office 3 5 framsluswdn A =
put 5 4 aullane o

put somebody through 7  #. 8 (&%) aoaeln dAds) Fo}
pyramid 13 EFE ipRE) Igr =
quiet 9 LR Ruy Z4%9
railpass 13 KCHLE R in’iw A il 2
ready 5 B br wasu Fuld
really 14 HLAY 939 9 Ry
reception desk 5 T R finouu w ZEE
receptionist 2 ®fF R WinIuAEU U A
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ENGLISH JAPANESE SPANISH PORTUGUESE
recommend 9 B 5 recomendar recomendar
reference number 4 BEEHS ntmero de referencia numero de referéncia
relax 13 S 25Y descansar relaxar

remember 12 Bhtic~13 no olvidarse lembrar-se
reservation 4 T4 reserva reserva

reserve 8 T4 % reservar reservar
restaurant 2 LA NG restaurante restaurante
restrooms 6 {LpE= bano (Esp. servicios) banheiros

roast beef 10 g—x hE—7 carne asada, rosbif carne assada
room type 4 RO tipo de habitacion tipo de quarto
round trip 3 (£ viaje de ida y vuelta ida e volta

ruins 13 B ruinas ruinas

save time 13 ] & fiFy 4 % ahorrar tiempo economizar tempo
scales 8 FF bdscula balanga

science 14 B ciencia ciéncia

scuba diving 13 A oo $0 B0 P buceo (Esp. submarinismo)  mergulho

seat 8 W asiento lugar

seatbelt 5 = i cinturén de seguridad cinto de segurancga
send 14 5% enviar enviar

serve 3 (fA%%) H¥ servir servido

shopping mall 6 Semy B =k centro comercial shopping mall
show 9 Srg— show show

shrine 13 Fiiika templo, santuario santudrio

side order 10 BN D FHE acompanamiento acompanhamento
side salad 10 BIMELDS 7 & con ensalada salada

sight 13 5,683 espectaculo espetaculo

sign 8 BHTDH firmar assinar

single room 4 v v T — Lk habitacion individual quarto de solteiro
site 13 i lugar, zona monumento
smoke 5 ZNa TS fumar fumar

snack 12 B botana (Esp. tentempié) lanche

soft drink 10 YZFFU¥E refrescos refrigerante
someone 14 Atk 7 alguien alguém

soup of the dav 10 AADA—7 sopa del dia sopa do dia
souvenir 9 Bt souvenir, recuerdo lembranca

spell 7 D2TVEFS deletrear soletrar

spend 9 BEEEPT gastar gastar

station 6 5R estacion estacao

stay 12 Y % quedarse dormir

stay overnight 12 —HT5 pasar la noche passar a noite
stop 12 k%% parar parar

stores 3 J5 tienda loja

strongly 13 i < mucho, realmente seriamente
subway 9 Tk metro metrd

suggest 9 RETS sugerir sugerir

summer 15 g verano verao

sunrise 13 Ho salida del sol nascer do sol

sure 8 LusA si pois ndo
swimming pool 6 Kk 7 — v alberca (Esp. piscina) piscina
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ENGLISH CHINESE THAI KOREAN
recommend 9 i Wesn F# s}
reference number 4 245 VUNEIREN B FENS
relax 13 T £ HHau #ck
remember 12 FaNED Bt SlA| L}
reservation 4 AT (%) d13897) o <
reserve 8 THRT (Ba) 289 o ekt
restaurant 2 B B SAUDAT e
restrooms 6 WEEE - REE - BAEM wanin s34
roast beef 10 1 4 HE isay ZAEHZ
room type 4 ik R LULVBIVES A e
round trip 3 L2 lndiu A+
ruins 13 b= TuTmsou 3

save time 13 4 157 Useniianann A 7He A oFal}
scales 8 * fgssinmiin A&
science 14 i} &2 Sneneans 23}

scuba diving 13 i B B 78 K aian ] thely)
seat 8 J AL e = RS
seatbelt 5 A adadts iy FAEE
send 14 % &9 Hujch
serve 3 4L 1 13013 =R R=
shopping mall 6 4 o PIRTTNAA £ B
show 9 T MIURas Eod

shrine 13 23} A8 AL

side order 10 L 3% 21133 AE F71 8.9
side salad 10 RS UEEACER TS| REATULAL F7r48=
sight 13 I g nivaafion 34

sign 8 T iun A v &t
sihgle room 4 N VoaR HAEE

site 13 b1 81 ROl 1

smoke 5 W 43 quu‘vﬁ' i & o -
snack 12 I 299719 714

soft drink 10 ik GECRGY sE2ET
someone 14 A SRR 71

soup of the day 10 w H A s ahl3ziniu R K
souvenir 9 dER wasfisshn 7I9E
spell 7 £ gnm 243 & Zajct
spend 9 £ & lasane ZaH] b}
station 6 K, anni o

stay 12 fE - B finay =

stay overnight 12 HfE—&- TH—® A g usiot
stop 12 #1E WA HE
stores 3 T I vl a4
strongly 13 [ U Wil TULT A=k o]
subway 9 Hi 8 solnladiu A &tE
suggest 9 ik unsiin Al et
summer 15 EF qgIeu o &
sunrise 13 H i WizenRain 4=

sure 8 HE ol UUUOU EEot}
swimming pool 6 e vk 3 TI9%
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ENGLISH

tag o

take a message 7
telephone 6
temple 13
terminal 5

That comes to ... 11
That's fine. 4
theatre (US theater) 6
through 5

time 3

timetable 3

tiring 9

tomato juice 10

tomorrow 14

tonight 12

top 12

tour company
representative 1

tour group 1

tour guide 2

tour operator 1

tour rep 1

tourism 15

tourist 1

tourist information
office 2

tourist information
officer 2

traditional 13

train 3

training 15

transfer 12
travel agency 2

travel clerk 2

traveler’s check 4

JAPANESE

fFifL
EEE%ITS
Bk

SFbE
2—3I+
~IChe B
FERETTY
Bl

~&JB YT T
1522

sl 22

s

b= bPa—2A

A [

Eaii)

HE
RIT& et BnRR
AT S
W= g B

WP ¢ A=

ATk B R E

HOtEE

RITH

Wit} A fs e BT A=
voa v ¥

ek b w i B a S
a3 VR

(PR P

Y|

Flr—=F

B

TS

RfT=#E

ol —F -~ ey

SPANISH

etiqueta

dejar un recado

teléfono

templo

terminal

El total es...

Esta bien

teatro

por

hora

programa, horario

cansado

jugo de (ji) tomate
(Esp. zumo)

manana

esta noche

cima

representante de la
agencia turistica

grupo de turistas

guia de turistas
(Esp. guia de turismo)

operador turistico

representante turistico

turismo

turista

oficina de informacion
turistica

oficial de informacion
turistica

tradicional

tren

entrenamiento
(Esp. capacitacion)

transferencia

agencia de viajes

agente de viajes

cheques de viajero

PORTUGUESE

etiqueta
deixar recado
telefone
templo
terminal

Isto vai dar ...
Esta bem.
teatro

pela

hora

horario
cansativo
suco de tomate

amanha

hoje a noite

topo

representante da empresa
de turismo

grupo turistico

guia turistico

empresa de viagens

representante turistico

turismo

turista

agéncia de informagoes
turisticas

funciondrio de agéncia
de turismo

tradicional

trem

treinamento

transferéncia

agéncia de viagens

funciondrio de agéncia
de viagens

cheque de viagem

type 15 24 T7F5B tipo tipo
unattended 5 HE+5 desatendidas sem supervisao
until 6 RET hasta até

use 12 i > usar usar

vacation special 14

vegetable 10
village 12
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ENGLISH CHINESE THAI KOREAN

tag 5 £83 e A3

take a message 7 WFHEE rangan AR & 71T

telephone 6 LA Tnaémm k)

temple 13 ~F B i AL

terminal 5 HOEh My AL TIUTET g

That comes to ... 11 —3t.. FAaane. ... A =0l th

That's fine. 4 Iy ANA4 o, E&4

theatre (US theater) 6 Y bt Tyonzas =

through 5 1A it Y Zall

time 3 & [H] PLE A zk

timetable 3 b 21 % A58 Al

tiring 9 LN T wdle He

tomato juice 10 i sz EolE 4

tomorrow 14 H & wiah ey

tonight 12 il audl =y

top 12 | LULAA e

tour company ST AR IS FunuLsEnne i o AL A4
representative 1

tour group 1 T i [ 84 nufs 4% aF

tour guide 2 5] At w3 7hel=

tour operator 1 e AT A Hiaifien ol 2 Wl H

tour rep 1 i e 18 % FunuuS e s of AL 24l

tourism 15 T 3 nIYeafia =3

tourist 1 Pl nnaaiien FgA

tourist information e % 1 gnaunaafien &3 shl &
office 2

tourist information JE 7 M) 7t B B AN RE NI una A 3 ohf A F Y
officer 2

traditional 13 o5 sl AEA o

train 3 KHE Anausa 7] 2}

training 15 lll A nInaLTa Egoly

transfer 12 Lot Taune o] &

travel agency 2 MEATAE (TR U3mneadien L s

travel clerk 2 R g1 wilnamus v afien o AL 4]

traveler’s check 4 S FusnGudunms o b £

type 15 T WL Ele] = %t}

unattended 5 AN BAFE Tafiamwr A| 712 gk

until 6 HE UM 7HA]

use 12 i A 1o AL-&3lc

vacation special 14 1 ekt At ﬁﬁ‘qumqmﬁmw EY Frrzzay

vegetable 10 Fi 2 An 24

village 12 o ML oh-&
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ENGLISH

visa 5
visit 9

JAPANESE

e
HETS

SPANISH

visa
visita

PORTUGUESE

visto
visitar

waiter (or waitress) 2

Tz g— (TzA bLA)

mesero (Esp. camarero)

gargom (ou garconete)

walk 9 Hi caminar caminhar

walking tour 13 W R U e excursion a pie passeio turistico a pé

wallet 14 FLAR cartera, billetera carteira

watch 14 Mtk reloj relogio

weekend 13 A fin de semana fim-de-semana

welcome 1 £BICE bienvenido Bem-vindos

window seat 8 R ) asiento con ventanilla lugar na janela

winter 15 % invierno inverno

wonderful 9 TES LV maravilloso maravilhoso

word processing 15 R procesamiento de processamento de
palabras (Esp. de textos) texto

year 15 G ano ano

you are welcome to ...
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ENGLISH CHINESE THAI KOREAN
visa 5 S Bl H] =}

visit 9 il il 3 ] mdoadon w-Eslo)
waiter (or waitress) 2 & (LfFHE) winauusnng AeolH (9Fd9)
walk 9 AT oy ac
walking tour 13 kA 8O iasiu -
wallet 14 A naziladu 2] 3}

watch 14 Fék uRnaedle ) Al A
weekend 13 bl 3 TuegaRUaw T
welcome 1 et} aousy g gt
window seat 8 50T fitsamunans A7 4
winter 15 ZF MU AE
wonderful 9 REFH ~ 4 AL ey E 5o

word processing 15

XFEH

1079 IWilae

Az 2 A4

year 15
you are welcome to ... 12

4

KR ... s B ..

i

VBAOUTLY

~EHE Ean
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WWwW. irlanguage .com

Language

oWl ol Sl e

AT YOUR SERVIGE

English for the Travel and
Tourist Industry

This course is for people training to work in hotels, restaurants,
travel agencies, tourist information centers, and airports, in any job
where basic communicative competence in English is essential. It is
designed for false beginners: people who have studied some English,
but who need to improve their communication skills.

Each of the 15 units explores a different communicative area, such
as answering the telephone or giving information to customers, and
introduces and gives practice in the grammatical structures and
vocabulary (including useful expressions) that the student will
need in order to communicate effectively. Each unit also offers
pronunciation practice.

The emphasis is on developing listening and speaking skills, but
there is also practice in reading and writing where necessary (for
example, reading timetables and taking simple messages).

The course comprises a Student’s Book, Teacher’s Guide, Workbook,
and Class Cassette. This Student’s Book contains the complete
listening scripts and a word list of core vocabulary in English,
Spanish, Portuguese, Japanese, Chinese, Thai, and Korean.

The Teacher’s Guide contains helpful unit-by-unit teaching notes and
a key to the exercises.

The Workbook contains additional exercises and activities for the
classroom or self-study.

ISBN 0-19-451316-5
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